Walid Rabih Al Kaaky
	
Date of Birth:  12 Oct. 1990                                Address: Beirut, Lebanon
[bookmark: _GoBack]Nationality:      Lebanese                                    Mobile:   +961 70/869899     
Marital Status: Married                                       Email:      walid.alkaaky@gmail.com   
Profile:
Experienced in various Branch operations including Teller and Customer Service. Currently working in the Risk Management Division as an Operational Risk Coordinator.   

Education:
· 2018-Present: Masters in Risk Management, Banking Studies, USJ (Université Saint-Joseph) - “last semester”.
· 2014: BS in Business, Banking and Finance, BAU (Beirut Arab University)
· 2008: Lebanese Baccalaureate, Economic and Sociology Section, (Al Makassed School) 

Experience:
· 2017– Present: Assistant Operational Risk Coordinator, Blom Bank SAL 
· 2014-2017:       Teller/Customer Service Representative , Blom Bank SAL
· 2012-2014:       Assistant Manager, Verdun Branch - Nike SAL 
· 2011-2012:       Indoor Salesman , Hamra Branch - Malik’ SARL

Trainings:
· In-house:  
· Introduction to Compliance & FATCA
· Fraud Policy, Code of Conduct & Corporate Governance
· Product Knowledge ( Retail Products)
· Customer Service Training 

Professional Achievements:
· Certificate of participating and completing the training course title Conducting Effective Risk and Control Assessments, “The Banking and Financial Institute’
· Certificate of Attendance for Operational Risk, “Association of Banks in Lebanon”
· Passed the Lebanese Financial Regulations Exam – CISI , “ESA University”
· Certificate of Attendance for First Aid & CPR, “Lebanon Red Cross”
· Certificate for active participate in the seminar “Parlement des Etudiants, Institute of Political Science University Saint Joseph”

Computer Skills:
· Microsoft Office: Excel, Word, Power Point.

Languages:
· Fluent in Arabic and English (reading, writing and speaking)
· Good in French
                                                                                                 References are available upon request 
