
RIDA AMMAR
Email: rida.ammar@lau.edu
Phone: +96176836984  DOB: 27/10/1997
EDUCATION
Lebanese American University (LAU), Beirut, Lebanon                                          Sept. 2016 –. May 2019
BS in Business – Information Technology of Management	          		                                  

INTERNSHIPS

BLC Bank – Teller and Customer Service (loans), Beirut, Lebanon                                                    July 2018
· Processed financial transactions promptly and accurately.
· Communicated professionally with all clients and colleagues.
· Assisted customers in their inquiries about the variety of loans.

Duty Free (Airport) – Sales and Cashier, Beirut, Lebanon                                                         July – Aug 2017
· Educated and sold customers on the benefits of various products.
· Assisted with various administrative tasks as directed.
· Ensured that customers have a pleasant experience.

Nielson – Research and Data Collector, Sin El Fil, Lebanon                                                     June – Aug 2015
·  Communicated effectively with people to collect specific set of data.

Restaurant Manager – (Beef ع رغيف)                                                                             January-March 2019
 Agreeing and managing budgets.
 Planning menus.
 Ensuring compliance with licensing, hygiene and health and safety legislation/guidelines.
 Promoting and marketing the business.
 Overseeing stock levels.
 Ordering supplies. Problem solving 
 Preparing and presenting staffing/sales reports 
 Keeping statistical and financial records 
 Assessing and improving profitability 
 Setting targets 
 Handling administration and paperwork

Beirutiyat – Volunteer NGO, Beirut, Lebanon                                                                                  March 2018

(Performed Capsim Simulation)

SKILLS
· Computer skills: Proficiency in Microsoft Excel, Word and PowerPoint, ERP , web development.
· Team worker
· Quick learning, Time Management, Adaptability
· Ability to Work Under Pressure
· Languages: Excellent in Arabic and English.

HOBBIES
· Sports including football, swimming and basketball
· Watching movies and listening to music

Reference: Reference available upon Request
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