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Summary:											
Experienced Call Center Associate Skilled in 3D Graphics, Communication, Adobe Illustrator, Creativity Skills, and Group Work. Strong support professional with a Bachelor of Fine Arts - BFA focused in Graphic Design from Lebanese International University. 
Work Experience:							__________________
[bookmark: _30j0zll]May. 2018- Present 		Donner Sang Compter (DSC)
Position: Call Center Operator 
· Call potential blood donors to see if they can donate blood for patients.
· Follow up with the donors to see if they donated or not and get their feedback about their experience.
                                                
Education:											
Beirut International University (BIU)			     2017 - present 
· Bachelor’s degree in Graphic Design (GDES)

Internships and Volunteering Experience:						
                                                               
August. 2017- February 2018 	Volunteer at Donner Sang Compter (DSC)


Skills and Competencies:									
· Microsoft Office (Word, Powerpoint, Excel, Etc…).
· Good knowledge of how to use Microsoft Dynamics CRM
· All Adobe Design related applications (Adobe Photoshop, Adobe Illustrator, Adobe Xd)
· Intermediate in 3D design applications (Blender, Cinema 4D).
· Ability to work under pressure and cope with flexible schedules
· Communication and teamwork 
