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PERSONAl INFORMATION:

Gender : Feminine
Date of birth:08/10/1994
Place of birth:Lebanon, beirut
Citizenship:Lebanese
Marital status:single
Mother's first name:Sawsan
Mother's last name: Basha

SUMMARY OF QUALIFICATION:
•Strong verbal and personal communication skills
•Computer-literate performer with extensive software proficiency covering while variety of applications 
•Decision making,critical thinking
•Self-motivated,initiative,maintains a high level of energy 
•Accuracy and attention to details
•Tolerant and flexibal,adjusts to different situations 
•Organization and pritization skills
•Problem analysis,use of judgment and ability to solve problems efficiently

OBJECTIVES:
•To obtain a career in customer service in al well-established and dynamic environment where I can directly influence customer satisfaction outcomes and enhance my skills and capabilities 

EDUCTION:
High school
From 1998 till 2008: Ecole des filles de la charitée clémanceau: 

From 2008 till 2010:Saint Charles Achrafieh

From 2010 till 2013: Lycée Laure mghaizel Achrafieh



CERTIFICATIONS and ACCREDITATIONS:

•Brevet (Saint Sharles)
•Terminale(SE) Lycée Laure mghaisel Achrafieh
· Graduated from  :Lebanese International University (LIU)  on 2016-2017
Major : business marketing

EXPERIENCES:

1-Customer service Representative,2012,Vero Moda,Hamra /Manager: rana , Contact at : (70) 902-028

•Greeted and serve customers 
• Promoted items to evaluated quality and customer's response 
• Upselling service to increase and improve revenue 


2- Customer Service Representative,2013,JS Conceptos , Gefinor /Manager:Jomana,Contact at (70)293-037

• Answer inbound calls
•Validate account, and
Provide information
•Enter information in call log
•Resolve daily customer issues or complaints 
• Issue return authorization for returned goods
•Precede all orders in the system track orders 

3-Customer service representative at Teleperformance at 111 in touch project , October 2013 and still enrolled ,bchara el Khoury,/Manager :Mr. Elie Jaber, contact at (70)980-858

•Answer inbound calls 
•providing information and holding customer issues 



COMPUTER SKILLS:
•Excel 
•word
•power point



