 
                                                          

Raji Moussawi      					Citizenship: Lebanese
Email:  raji.elmoussawi@yahoo.com   Address: Hadath-Baabda
Mobile: 009613892071
Date of birth: 02/04/1989

Objective	

To join a leading multinational enterprise, in order to gain practical experience, utilize and enhance my skills and explore future employment potential.
Experience

June 2015 ─ Present                           DenMed
Dekwaneh, Lebanon                          Outdoor Sales, Customer Service and follow-up .

 May 2015 – Present                         Al Bonyan for Construction
Beirut, Lebanon                                 Accounting 

3 June 2013 –3 April 2014               Blom Bank : Retail 
Hamra, Lebanon                              Tele-Marketing
· Sales : Credit Cards , Visa touch gold , Alfa Blom Titanium , … 
· Follow-up and helping customers to know any info about the cards , rate , grace period .
· Calypso .
· I received a Bonus for being a bestseller of Credit Cards .
September 2012		              Bank Audi
Beirut, Lebanon			
Teller and Customer Service Trainee  
· Aid customers in completing purchases or transactions.
· Understand the customer’s problems and also resolve complaints
· Check cashing, depositing, transfers, wire transfers
· Savings deposits, withdrawals
· Promotion of the financial institution's products (loans, mortgages, etc.)
· Business referrals (trust, insurance, lending, etc.)
· Cash advances
· Savings bond purchase or redemption
· Batching and Processing Proof Work (On-Us/Not-On-Us Checks, Payment Coupons, Counter Slips, etc.)
· May include ordering products for the customer (checks, deposit slips, etc.)
· Customer Service in Banking : It includes responding to customers’ questions and complaints in a thorough and timely manner and interacting with customers through face-to-face meetings, telephone, mail, fax and email

April 2012- June 2012          	Capital Banking Solutions
Beirut, Lebanon			
Administrative Assistant trainee 
· Attendance sheet. Purchase Request. Travel requests and expenses for employees. Sending and receiving emails. Preparing important papers for visas and tickets and other office tasks.


July 2011- January 2012          	Spinneys
Hazmieh, Lebanon			
Cashier

June 2011- August 2011		El Nawrass Accounting
Beirut, Lebanon			
                                                Accounting Trainee
· Data entry, Operations, bookkeeping, auditing...

December 2010- February 2011	La Levantine
Beirut, Lebanon			
                                                Supervisor on Operational Transactions
· Paying customs in the port of Beirut and make sure goods are out with the right papers and in good condition.
June 2009- August 2009		Banque Libano-Francaise
Beirut, Lebanon			
                                                Teller and Customer Service
· Same as the training at Bank Audi
Volunteer at Al Tanshiaa Association: Community Service from June 2012.

Education & Certifications
2012-2014                                    Master M1 Corporate Finance 
Beirut, Lebanon	                     CNAM Beirut.
2010			 	Bachelor of Business Administration 
Beirut, Lebanon			Saint Joseph University

2007				Lebanese Baccalaureate (Experimental Economics)
Beirut, Lebanon 		College Saint-Elie Btina


Skills 

· Languages Spoken and Written 
Arabic: Native  	French: Fluent		English: Fluent
· Professional written & verbal communication  
· Proficient user in all components of Microsoft Office and BEE software and MS-DOS for accounting.
· SPAD for statistics and Finance .

Hobbies

· Football
· Basketball
· Swimming
· Drawing	 
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