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PROFESSIONAL SUMMARY 
Business graduate currently looking for a suitable job that fits my experience and ambition. My professional experience started in one of the best business companies where I took the full responsibility of inspecting and consulting every project assigned to me in respect of the social media and market demands . My experience in all the firms I worked in expanded my ability to work in a team spirit which consequently helped me to manage my own tasks consistently. 



WORK EXPERIENCE 
11/2018 to present            Social Media and Communication Coordinator – MARCH Association
·  Assisted the creation, conception, and presentation of social media strategies and integrated marketing campaigns.
· Engaged with fans and followers to build relationships with the community and encourage engagement.
· Handled the website of the NGO
· Set the requirements and planned all of the events with respect to financial and time constraints.
· [bookmark: _GoBack]Oversaw event happenings and act quickly to resolve any issue during all events.
· Supervised the events and workshops organized by the NGO
· Prepared all needed document for the workshops and events
· Handled the Database at the office.
· Communicated with people related to the workshops and events (invitations, follow-ups,…)


12/2017 to 02/2018       Community Manager – Solidere Beirut 

· Assisted the creation, conception, and presentation of social media strategies and integrated marketing campaigns.
· Worked alongside the social media manager to generate new ideas for social content to drive communications.
· Planned social content and maintaied the content calendar ensuring social media content is regular, relevant and engaging.
· Wrote engaging copies on relevant social media platforms.
· Engaged with fans and followers to build relationships with the community and encourage engagement.
· Reported on weekly basis the social media engagements within the community.
· 

02/2017 to 11/2017 	      Event Planner and Social media coordinator – Ziad Nakad Haute Couture – Beirut 

· Set the requirements and planned all of the events with respect to financial and time constraints.
· Booked venues and negotiated all prices.
· Researched vendors (catering, decorators, musicians) and filtered the best combination between quality and cost and hired personnel for each event.
· Negotiated with vendors to achieve the most favourable terms.
· Oversaw event happenings and acte quickly to resolve any issue during all events.
· Evaluated event’s success and submitted follow-up reports.
· Built and executed social media strategied through competitive research, platform determination, benchmarking, and messaging and audience identification.
· Generated, editted, published and shared daily content (original text, images, video or HTML) that builds meaningful connections and encourages community members to take action.
· Set up and optimized company pages within each platform to increase the visibility of company’s social content.
· Moderated all user-generated content in line with the moderation policy of each community.
· Collaborated with other departments (customer relations, sales etc) to manage reputation, identify key players and coordinate actions.

06/2016 to 02/2017         Sales consultant - Bankers Insurance Company– Beirut 
· Applied the sales plan to meet the sales and profitability targets.
· Worked closely with current and potential customers to understand their needs and recommend appropriate solutions from Bankers' products and services.
· Built strong relationships with decision makers of current and prospective customers, in addition to a follow up with them on a regular basis.
· Reached and exceeded target assigned by sales manager and sent the sales report on a weekly basis.
· Attended exhibitions and assisted in all promotional activities and events organized by the company
11/2011 to 06/2013           Supervisor - Omar Shaick Company – Ghana 
· Maintained staff by recruiting, selecting, orienting, and training employees and developing personal growth opportunities.
· Reported to senior managers on weekly basis about the work.
· Provided quality service by enforcing quality and customer service standards.
· Contributeed to team effort by accomplishing related results as needed to achieve targets. 



EDUCATION AND TRAININGS
09/2014 to 08/2015       International Air Transport Association – Manar University – Tripoli 
· IATA certification 
12/2014 to 01/2015        International Computer Driving License – Beirut Arab University – Tripoli 
· ICDL certification 
06/2016 		       Bachelor of arts : Business administration concentration in management, marketing and strategies
· Beirut Arab University – Tripoli  
2010 		      High school Diploma : Lebanese Baccalaureate in life Sciences 
· Rawdat Al Fayhaa high school – Tripoli

EXTRACURRICULAR 

06/2011 to 05/2013         Volunteer for the Red Cross - Ghana and Lebanon.

07/2017                              Freelance event organizer in BIAF- Beirut.

04/2018                             Freelance event organizer in Murex D’or- Beirut.



TECHNICAL SKILLS 
· MS Software: Access, Powerpoint, Excel and Word.
· Social Media expert and influencer 	

LANGUAGES
· Fluent in English and Arabic
· Beginner level in French

HOBBIES
· Swimming, Traveling, reading, music.
 


