
Experience
Nov 2016 - System and Network Engineer Proactive IT’s Formerly(BUGS IT Experts)

Present
• Configure and maintain Firewalls(UTM or NEXTGEN) and secu-
rity appliance .

• Configure and maintain network and system devices.
• Manage data centers, servers and workstation including hard-
ware, software and equipment.

• Develops procedures, programs and documentation for backup
and restoration of host operating systems and host based appli-
cations,

• Develops procedures to maintain security and protect systems
from unauthorized use, acts of nature and user abuse.

• Ensures high availability and acceptable levels of performance
of mission critical host computer resources.

April 2014 - System Admin and Customer Support Officer Integrated Digital
systems - IDS

Oct 2016
• Domain and active directory installing, implementation and
maintaining.

• SharePoint installation and configuration.
• MSSQL Server:server replication,mirroring, and always on.
• Database administration and maintenance .
• Debugging and implementation of special development needed
by customers.

June 2014 - Server Administrator at MOCH - Iraq Ministry of Housing and
Construction - MOCH

July 2014
• Installing and configuring SharePoint 2013 server.
• Administrating a SharePoint server.
• Creating and maintaining a disaster recovery plan.

Jan 2013 - Tutor and IT courses consultant - Part time Craft Incubation Project
Jan 2017

• Comptia A+ Tutor.
• Cellphone Maintenance course tutor.
• Supervise and maintain Technical courses.

Certifications

Feb 2018 Sophos Certified Security Engineer Sophos

Jun 2017 VTSP Foundation 2017 Vmware

Jun 2017 VTSP 2016 and VSP 2016 Vmware

Apr 2014 +Comptia A National Employment Office

Jun 2013 Microsoft Certified IT Professional - MCITP MSI INSTITUTE

Oct 2013 Laptop Maintenance Certified from ILO - Internation Labour Organization
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Customer Support Manager | Terranet
Mobile: (+961)3-751122

Dr. Jawad khalifeh
Head of IT Security Dpt., PhD | Lebanese university
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Ziad Yazbeck
Technical support and Sales Manager | Integrated Digital systems - IDS
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SKILLS
Beginner Expert

Coding • Database Administration

Sys. & network administration • SQL

Pentest • Availability • Virtualization

Education
Masters in Information Security
and Forensics
Arab Open University
Feb 2018 - | Beirut, Lebanon

BS in Computer Science
American University of Culture and Ed-
ucation
Jan 2011 -May 2012 | Beirut, Lebanon

Mar 2019 Splunk Fundamentals 7.x part1 Splunk

Aug 2019 Certified Ethical Hacker V10 EC-Council
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