Reem Murad 
Beirut-Lebanon
Reem_murad27@hotmail.com
+961 76 804694
Career objective:	 Seeking a challenging career with a progressive organization which provides me an opportunity to capitalize my skills and abilities. 
Education:
· Masters of Business Administration – Lebanese American University (GPA: 3.83)   Graduation Date: spring 2022
· B.S Business Administration -Lebanese University	               Fall 2016- Spring 2019
Majoring in Management
Honor list
Experience:	
· Lebanese American University
· Academic assistant - A full time position in LAU’s School of Business Dean’s Office.(student employment)                                                          2021-2022
· Assisting in interpreting departmental academic procedures and policies to resolve conflicts, guiding business students on processes and steps related to registration and referring them to the appropriate departments, as well as supporting faculty in any classroom or exam related duties or tasks
· Lebanese American University
· Graduate assistant at the Dean’s office (Adnan Kassar School of Business)       2020-2022
· [bookmark: _GoBack]Upon receiving a 90% scholarship to LAU’s MBA program, I have been serving as an academic assistant to the Business School’s Dean’s Office. My duties include: maintaining day-to-day operations and performing daily routine tasks such as filing, processing forms, mail duties, and correspondence, assisting the Hospitality and Tourism Management Department Chair in a healthcare data gathering research, classroom assistance and exam scheduling.
· AZADEA Group
· Internship in Customer Experience Department	Summer 2019
· I was responsible for Zara Online and Paul’s customer service satisfaction including Paul App 
· American Language House-Khaldeh, Lebanon	Summer 2017
· Teaching English as a second language – Kids’ program
· I was able to give intensive English courses for kids who had difficulties including grammar, comprehension, and vocabulary 
· Tutoring students
· All subjects and different levels
· Agenda tutoring for grades 4 to 8 	2017-2019
 Personal skills:

· Exceptional oral & written communication skills
· Exceptional use of computer skills
· Highly organized and efficient
· A self-starter individual who works well in teams
· Ability to work under pressure.
References:	
Available upon request.

