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                                                                                                     Objective



To grow along with the organization  and  become a professional of excellent repute by effectively contributing towards the goal of organization .


2014 - 2019                        Bachelor Degree In Business Studies - Management _ Arabic Open University Qualifications


LANGUAGE SKILLS

Arabic	Fluent	English	Excellent

COMPUTER SKILLS

           Word – Excel – Power Point – Omega – Video Editing	
                Skills

· Excellent communication, both verbal and written
· Outstanding leadership abilities
· Accustomed to adapting to a fast-paced, changing environment
· Excellent time management skills
· Advanced user of Microsoft Office Suite
· Ability to identify and address performance-related issues
· Familiarity with how to plan, implement, and monitor KPIs
· Ensure proper training for employees to improve sales, marketing, and customer service skills
· Extensive experience implementing and managing operational plans
· Proficiency in preparing and controlling operational budgetEXPERIECES


2011 – Present                                            Social media coordinator for Assi El Hallani(Official pages)

2014 – 2014                                                Sales associate – Al Shaya ( Darine International )

2014 – 2015                                                Assistant COO – Karout Mall

2015 – 2016                                                Sales assistant – Century 21 & Migato Shop – Karout Mall

2016 – Present                                            Restaurants operation manager :
· Sending daily reports to the mall manager
· Managing the cost control for the restaurants
· Setting and changing the menus of the restaurants depending on seasons and in case of adding new items  
· Seeking reliable suppliers to provide quality goods at reasonable prices
· Daily ordering & purchasing goods 
· Supervising, and employee scheduling
· Maintaining the cleanliness of the restaurants and the surrounding ( kitchen, bar, lounge, terrace .. ) and following up on daily basis cleaning
· Following up on the maintenance of the restaurants


INTERESTS

Reading, Internet and music

REFERENCES

To be provided upon request
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