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Sally Marwan Al-Aliah




EXPERIENCE:
· Lifestyle gym and spa
Winter 2014 – winter 2017.
· Worked as Receptionist and sales executive.
· Ensure high level of customer service.
· Build more and more excellent relationships with members.
· Daily system and paper work.
· Daily Phone calls for member’s feedback about service.
· Communicate with member to handle problems. 

· Infopro (part time job summer 2016)
· Data Collection
· Back checking on collected data to ensure that all information are accurate 
· Maz Brasil (Brazilian Sneakers)
Winter 2012-summer 2013
· Worked as sales and cashier.
· Handle documentations regarding clients accounts.
· Provide assistance and information on product.
· Maintain in-stock and presentable display area.
· Store inventories.
· Ensure daily inventory cash box is done according to regulations
· Perform financial exchange of money.

· Crepaway Restaurant
Winter 2010-summer 2011
· Worked as a hostess then promoted to waitress.
· Ensures high level of customer satisfaction through excellent sales service.
· Team up with co-workers to ensure proper customer service.
· Build productive trustworthy relationships with customer.
· Daily cash out and inventory. 
 




EDUCATION:   
Lebanese International University- Beirut, Lebanon              (2013- 2017)
	Bachelor of Science in Business with emphasis on Marketing 

Shakib Arslan High School- Beirut, Lebanon                   (2010-2011)
 Diplomas Received - Lebanese Baccalaureate Degree in Sociology and Economics




Computer Skills: MS,Excel, PowerPoint, Photoshop.
    Languages: Fluent in English and Arabic with basic knowledge in French (writing, reading and speaking)
    Soft Skills:  Communication, Team-Work, Organizational, Public Relations & Public Speaking.


