Zeinab Hamdan
Nationality


: Lebanese.

Birth date

: 06 February 1984.

Address


: 7th floor, Sbeity Bldg., Eddeh Street, sfeir, Beirut, Lebanon.
Mobile

: +961 70 943022.

E-mail

: Zeinab.hamdan@hotmail.com
Education:
 

2005 – 2006 (Beirut Arabic University)
· B.A. Bachelor's degree in Business Administration and Trading.


2001 – 2002
· Official Lebanese baccalaureate_ Economy sociology
2015 _ 2017
· Enseignement primaire et maternelles
Experience:
2018 – 2019 
Elite Scientific College 

Assistante educative pour les classes maternelles (KG2)

2017 – 2018 

Assistante educative pour les sessions (Grade 1, Grade 2)
2018 – 2019

Allianz SNA (Financial Advisor)

Having massive training sessions about creating customers’ needs then preparing the necessary suitable plan that can protect their life, calculating and building necessary investment programs with customers electronically such as retirement, educational or investment program.
Getting an extensive practical and online workshop.
After passing the written exams about laws and mathematics we completed with smart and electronic lessons about calculating and getting proper premium and sum insured as per customer financial capabilities.
Preparing all financial studies (protection and saving) printed and explain it on smart programs to get their approve for the long-term contract.
Getting a broker license from government of finance and start collecting new interested people.
08/2016 – 2017
Victoire insurance company
Having extensive Marketing sessions 

Preparing quotations for ceveral clients and banks

Building up customer needs

Follow up calls and collecting referrals

06/2008- 05/2016
Aman Takaful Insurance (ATI) (Al Baraka Group)
Underwriter (Underwriting department):
· Handling Life department (preparing quotations, issuing diverse policies such as term life, decreasing & PCH, proceed underwriting after checking MIRA.
· Issuing all types of policies & endorsements (Motor, general, Marine, travel)
· Handling policies renewal process (claims checking, contacting clients, preparing renewal listings & renewal advices for brokers; clients and banks …)

· Preparing Speed Lists (Road Assistance), offers & reports.

· Organizational studies (Loss Ratio) to precede preparing tariffs.
09/2006 - 01/2008              ALIG (Arab Lebanese Insurance Group)

Bank assurance representative:
 Managing an office that is related to ALIG (Arab Lebanese Insurance Group S.A.L.) Inside the Intercontinental Bank of Lebanon (IBL BANK).

Job description:

· Communicating with clients.

· Scheduling appointments and performing meetings.

· Faxing and e-mailing clients proposals and claims declarations.

· Preparing daily and weekly reports.

· Preparing offers and sending business letters for interested companies.

· Create long term relationships with clients. 

· Insurance pricing, preparing installments sheets.
Scottish life International

- 
I completed extensive courses about life products such as retirement, education & investment programs.

-
Prepare presentations and quotations about investment programs for diverse bank clients.
07/2004 - 01/2005        Spinney's                               Jnah, Lebanon  

Cashier and customer service:
· Handling all cash and credit card transactions.
· Balanced cash draw and close of shift.
· Communicate with customer as well as vendors on a daily basis.
· Dealt with a diverse customer population.
Activities: 

· Live Stage Theatre agissant pour les étudiants des écoles depuis plus de 2 ans, La préparation et l'enregistrement des chansons en studio, préparant des robes aggression, la décoration et la préparation et l'enregistrement des chansons en studio, préparant des robes d'agression, de la décoration et toutes les questions nécessaires pour le theater.

· Leader du groupe scout dans le centre des activités éducatives et   artistiques.

· La participation à des concerts et chœur individuels et coral.

· Suivre des cours de dessin, le chant et l’artisanat.

· Traitement et participation à des expositions.

· Cours d’arts chez les enfants et dans la pépinière d’enseignement.

· Red Cross emergency assistance
Language:
 Arabic, French, English.
Interests:
 chess, drawing, biking, walking, Acting, Singing, Internet.
