
Bashar Hanouni
E-mail: Basharhanouni@gmail.com, Mobile: +961-70–604022, Birthday: 25 October 1991


OBJECTIVE: Seeking a challenging and promising job opportunity that meets my ambitions in IT, where outstanding skills and good work are appreciated as well as my life experience and skills.


EDUCATION:

10/2011–06/2016             AUL University, Faculty of Sciences and Fine Arts, Beirut, Lebanon

· Bachelor Of Science in CCE(Computer and Communication Engineering), 
· Date of Graduation: June 2016

11/2004–06/2010	     Heritage College, Beirut, Lebanon 
· Lebanese Baccalaureate Part II – Life Sciences Section
Date of Graduation: July 2010

EXPERIENCE:

04/2019-Present Time       Red Taxi Sarl, Beirut, Lebanon
· Position held: IT Senior Support 
· Duties:
1. Assess infrastructure on a regular basis to ensure it continues to meet necessary demands
2. Manage daily operations of the IT department
3. Develop new strategies and IT procedures to increase efficiency, enhance workflow and improve customer satisfaction
4. Coordinate the needs of in-house and remote employees, contact  vendors and contractors
5. Protect data from outside infiltration through encryption, secure data storage and other necessary means
6. Assist with the installation of new hardware and software and help train employees on its use
7. Work in the fields of: Networking, Servers, Backup Storage, Pcs, VOIP, Punching machines and Access control, etc.

11/2018-03/19              Monty Mobile, Beirut, Lebanon
· Position held: NOC and Routing Engineer 
· Duties:
1. Possess the ability to view and understand the end to end system and how requirements affect hardware, software, networking and security.
2. Responsible for OTT Testing, Responsible for Routing & Rating, Support client's tickets, responsible for Connections building, monitoring and maintaining.   
3. Evaluate system failures and effectively resolves issues and identifies long term solutions.
4. Maintain and update all Data Center design documentation

10/2016-11/2018              LibanPost AirPort Main Branch, Beirut, Lebanon
· Position held: IT Support for 113 branch around Lebanon
· Duties:
1. Installing and configuring computer hardware operating systems and applications.
2. Monitoring and maintaining computer systems and networks and replacing parts as required.
3. Talking staff or clients through a series of actions, either face-to-face or over the telephone, to help set up systems or resolve issues.
4. Prioritizing and managing many open cases at one time.
5. Testing and evaluating new technology.

06/2014-01/2016              Arjan by Rotana Hotels Raouche, Beirut, Lebanon
· Position held: Security Supervisor
· Duties:
1. Respond to alarms and distress calls
2. Provide training for new employees about security officer skills (theoretically and practically).
3. Provide complete reports of all activities during the shift.
4. Assign work areas for officers to patrol.
5. Ensuring all security systems, like CCTV and fire alarm are working properly.

01/2012-03/2014              Leil Nhar Restaurant, Beirut, Lebanon
· Position held: Shift Leader 
· Duties: 
1. Respond to customer requests
2. Provide customers with information about products and services
3. Upsell products and services
4. Responsible of accomplishing excellent service for guests

05/2011-10/2011              CLounge Restaurant at BayView Hotel, Beirut, Lebanon
· Position Held: Evening Shift Supervisor(Summer Season)
· Duties: 
1. Establish goals, action plans, and timeline
2. Planning and scheduling work
3. Giving orders and directions
4. Maintaining liaison with administration
5. Promoting teamwork and maintaining discipline
6. Problem solving and decision making 
7. Keeping records and preparing reports

07/2010-05/2011              Phoenicia InterContinental Hotel, Beirut, Lebanon 
· Position Held: Waiter in the F & B department
· Duties: 
1. Responsible of accomplishing excellent 5-star service for guests
2. Went through various training sessions to be able to perform several tasks  


LANGUAGES: Fluent in English (reading, writing, and speaking) and Arabic (native language) Poor    
                        In French

SKILLS: 

· General Skills
· Workaholic 
· Excellent communication skills
· Impressive interpersonal talents
· Creative decision making skills, problem solving tactics as well as critical and analytical thinking
· Clear-cut organization skills, with ease at reasonably – not randomly – taking initiatives
· Excellent time manager  
· Good team player, with ease at leading and training others and/or being led or trained

· Computer Skills
· MS Word, Excel, PowerPoint, Internet use
· Advanced Knowledge in Software and Hardware of computers, phones, tablets
· Windows-based computers, MAC, Networking, Firewalls, cabling, Virtuality, Telephony systems, surveillance systems, hosting services, servers, storage and data backup, mail servers and Office 365, Licensing.
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