SAMER AKRAM JURDI  
                                                                  Date of Birth: April 30, 1983.
                                                                  Nationality: Lebanese.
                                                                  Material Statues: Married.
                                                            Address: Jurdi bldg.-piscine Street.
                                                            E-Mail: jurdi-sam2@hotmail.com.
                                                            Phone: +961 76/184868
                                                                                 +961 05/557295-05/557128
SUMMARY OF QUALIFICATIONS
 Well –organized and excellent problem solving
 Committed team player with excellent interpersonal skills.
 Highly driven, a fast learner, and adapts well to high-pressure environment.
 Strong quantitative, analytical, and problem solving skills.
 Strong ability to form working relationships with employees at all levels. 
 Dedicated available and driven by desire to contribute in efforts to grow business.
PROFESSIONAL EXPERIENCE 
-STEP S.A.R.L (STE.DE.TRANS.ET.D’EMBALLAGE DU PAPIER): Lebanon-Beirut, karantina.            

[bookmark: _gjdgxs]Head of Quality Control and Safety department:                                                               Aug2017-present 
. Work to prevent non-conformances, customer complaints, concession and rework alongside Manufacturing to develop corrective and preventative actions within required time-frame
. Coordinates daily activates for units.
. Develop the Quality Management System, updating procedures and train team members where required
. Maintain procedures and processes to achieve legal and customer specifications and standards
. Knows and develops the team
.Provide leadership, coordination and coaching to the team, ensuring they are trained enabling them to achieve the production and financial metrics within their areas of responsibility and succeed in their roles.
.Direct the work activities of the raw material/finished product and work groups to ensure that testing is executed in a timely and compliant manner.
.Review and approve Certificate of Analysis, Certificate of Test, and stability studies.
.Monitor operations to ensure that they meet production standards.
.Recommend adjustments to the assembly or production process.
.Inspect, test, or measure materials or products being produced.
. Monitor operations to ensure that they meet production standards.
. Measure products with rulers, calipers, gauges, or micrometers.
.Accept or reject finished items.
.Remove all products and materials that fail to meet specifications.

-Sukleen-Sukomi international S.A.L an Averda company: Lebanon-Beirut, karantina.            
                                                                                                                                                                                                                                              Quality Control and improvement Supervisor:                                                                   Jan2015-Dec2016                                                                                                                                                         
. Reports to the Quality Assurance/Quality control Manager.
. Supervises Quality Control technicians and Sanitation crew.
. Coordinates daily activates for units.
. Monitors the service environment to identify areas where quality or safety procedures can be implemented or         improved.
. Communicates to management service processes and compliance with standards deviations
. Assists in the development of new Services.
. Helps in all audits – internal and external.
. Monitors appropriate controls, sample plans, hold/release system, code rotation, processing controls, and other production systems where problems might exist.
. Helps in training, coaching, mentoring, empowering and developing team members. This includes coordinating team involvement activities to drive “continuous quality improvement” processes.
. Trains employees in quality systems and procedure.
. Maintains, update and improve Quality Manuals and Rout Plan. 
. Follows up operations mangers complaints and works together with management to reduce complaints.
. Assesses the performance of sanitation crew.
. Day off schedule, daily attendance on oracle and incentive monthly bonus.
Administrative personal officer:                                                                                       June2009-Jan2015                                                                                                                                
 . Coordinates daily activates for units.
 . Determines which information requires immediate attention of the attention and delegates other matters various                                                       staff and departments.
 . Attends meetings in the executive’s absence.
 . Administrative support personal assigns and evaluates their work.
 . Advises other department heads and executive administrative policies at the direction of the executive.
 . Supervision of staff performing their functions.  
 . Enters and manipulates data and information in word processing, spread sheet.
 . Organizing salaries payments.	
 . Pensions and benefits administration
 . Looking after the health, safety and welfare of all employees.
 .Administering payroll and maintaining
employee records;
. Advising line manager and other employees on employment law 
 . Implement policies and procedures
-IPSOS-STATE: Lebanon- Beirut, Hamra, sin lfel.                                                                         May2011-May2015
  Silent Customer service auditor (part time job)                                                                        
 . Assessing the products specifications and testing them with customer requirements.
 . Setting objectives for quality assurance compliance for achieving the target.
 . Observing staff performance by collecting significant information and preparing reports
 . Ensuring a safe and healthy environment for customer.
 . Preparing report about the progress and requirements to the management. 
-SISA Company: Dubai.                                                                                                                     Nov2014-August2015
  Silent Customer service auditor (part time job)                                                                                               
  . Assessing the products specifications and testing them with customer requirements.
  . Setting objectives for quality assurance compliance for achieving the target.
  . Observing staff performance by collecting significant information and preparing reports
  . Ensuring a safe and healthy environment for customer
  . Preparing report about the progress and requirements to the management. 

-Blom Bank: Lebanon -Aley, Hamra                                                                                                May2007-April2008
  Marketing officer                                                                                                                  
  . Preparing, planning and project managing the publication of all publicity material to maximize brand promotion.
  . Contributing to the annual sales and marketing plan, supporting the marketing manager in day to day marketing                           activates.
  . Creating and developing and implementing an internal marketing program.
-KFC: Aley, Bhamdon 
    Crew Trainer                                                                                                                         Aug2006-March2007
   .  Set up and stock stations with all necessary supplies                                                                                                                                 
    .  Prepare food for service (e.g. chopping vegetables, butchering meat, or preparing sauces)
    .  Cook menu items in cooperation with the rest of the kitchen staff
    .  Answer, report and follow executive or sous chef’s instructions
    . Clean up station and take care of leftover food
    . Stock inventory appropriately                                                                                                                                                                                                                                                                              
    . Maintain a positive and professional approach with coworkers and customers

-Bank Med: Lebanon-Hazmeih.                                                                                                       Feb 2007-Apri2007
  Training for one month
 . (Customer service department).                                                      
 . (Customer service department).
 . (Operation support department).
 . (Teller desk).
-Ministry of finance (basil fuliehan institute).                                                                        Aug 2006-Aug2006
  Training for one month
-Mallah establishment for accounting and auditing                                                           May2006-july2006
  Training for three month
  . Bookkeeping.
  . Preparation of financial statements.
  . Preparation of VAT returns.
 . Preparation of all summaries, Reports and bank reconciliations 
EDUCATION
LebaneseAmericanUniversity (LAU): Advanced Food Safety Certificate                                       Dec 2016-2017
Beirut Arab University          Business Administration, Major Management                                 Oct2003-July 2008
Economics and Sociology
COMPUTER SKILLS
 Maximo program.
 Oracle program
 Microsoft office (Excel, Word, Power point)
 Various accounting program (Dolphin, Silkon) 
LANGUAGES
Fluent in English and Arabic (spoken and written)
INTEREST
Sport, reading, learning.
References are available upon request.
 


	                                                                                             

	
