RAMI EL RAWAS
Address:   Beirut, Lebanon
E-mail:  rami.el-rawas@student.anglia.ac.uk
 
Mobile:  +96171404578
SUMMARY:  A task and people-oriented person who is professional at dealing with people; characterised with high quality traits of: Recruiting, Hospitality, Leadership, Customer Service, Time management, Teamwork, Confidence, and Punctuality. 
EDUCATION: 
Anglia Ruskin University, Cambridge, England, UK 

                     Sept.2017- Sept. 2018
Master of Arts – Human Resource Management + CIPD qualification level 7
Lebanese American University, Beirut, Lebanon 



        Sept.2013 – June 2016
Bachelor of Science in Business Studies – International Business





                                                                
Saint Mary’s Orthodox College, Beirut, Lebanon 

                   Sept.2000 – June 2013
Lebanese Baccalaureate – Sociology & Economics                                                                                         
WORK EXPERIENCE:
April 2019- July 2019    Al Sultan Food Stuff Co. Beirut, Lebanon
Position: HR Coordinator   
-Follow up on employees’ daily attendance
-Interview Candidates by phone and in person for hiring

-Issue contracts for new employees/managers
-Deal with all tasks and duties related to NSSF 
-Manage employee profiles: warnings, leaves, and other documents concerning employee relations

-Manage communication with the external IT company 

April 2018- Jan. 2019   Delaware North, Wembley/ Emirates Stadiums, London, UK

Position: Staffing Team Assistant
- Check in employees upon arrival to the workplace (ID Check)
-Manage employees’ personal belongings and hand out lunch bags 
-Responsible for taking money in the form of cash, or credit card from patrons in exchange for food or services. Provides change, balances drawer, and processes card transactions.
June 2017-Aug 2017   ABC Verdun, Beirut, Lebanon
Position: Sales Associate
-Contributed in preparing for the pre-mall opening (Inventory, Visual Merchandising, Lighting display)
-Represented the brand Bluemint in the men’s apparel department

-Increased Sales and reached monthly targets 
-Received first positive customer feedback in the newly opened department store
Sept.2013 – Aug 2016   Lebanese American University, Beirut, Lebanon

Position: Library Help Desk Assistant
-Responsible for organizing magazines and newspapers in the Library

-Helping students with any query they have such as article research, using the printer or photocopy machine… 
-Took over the department in the library when the supervisor resigned.






INTERNSHIPS:

June 1, 2015- June 30, 2015 Intern at Bank Med- Kraytem Branch Beirut, Lebanon

Learned the various operations and job requirements of the personnel in a bank including:

· tellers

· operation support 
· customer service.
Oct. 5, 2016- Dec. 30, 2016 Intern at Dar al Saqi- Verdun Beirut, Lebanon

· Book Packaging, graphic image research for novel covers
· Learned the essentials of book inventory/storage

· E-book data entry on iTunes
· Sales at “Salon Du Livre” book exhibition 2016

· Social Media Editor

KEY SKILLS & COMPETENCIES:

Business: Hospitality, communication, time management, and teamwork 

Computer:  Windows. Microsoft Office (Word, Excel, Power Point & Outlook) and SPSS

COMMUNITY SERVICE
· Volunteer at Cambridge Marathon 2018

· Volunteer at the Beirut Marathon Association. 2015-2016
· Green Peace (2010-2012) 
· Voluntary work at the “Irshad and Islah organization”, Summers 2011-2012

LANGUAGES:
English, Arabic, and basic French
