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Education											

Expected graduation: 10/2019	American University of Beirut		                        Beirut, Lebanon
Masters degree in English Literature

09/2010 to 06/2014                          Lebanese American University	                                         Jbeil, Lebanon
BS in Graphic Design
Recipient of the MEPI Tomorrow’s Leaders scholarship

Summer 2013	                            Wayne State University 		 	                         Michigan, USA
Exchange Semester with MEPI Tomorrow’s Leaders program

Experience											

03/2017 - ongoing		Oryx Dental Software – startup SAAS      Seattle, USA & Beirut, Lebanon 
				Client Relations Manager
· Ensure users are satisfied by scheduling regular calls.
· Collaborate with internal teams to make sure client requests are met.
· Demo the software to interested leads.
· Train new dental offices on the software.

				Support Manager (08/2018-present)
· Recruit and train support staff.
· Set strategic plans to improve customer support.
· Ensure user issues are resolved in a timely manner by coordinating between support agents and engineers.
· Promote continuous improvement to user experience through a positive team environment.

Technical Support & Customer Service (03/2017-08/2018)
· Provide technical support to clients over the phone and email.
· Assist users with various usability questions.
· Set up screen share sessions to help users with the software.
· Take in feature requests and update engineers on user’s needs and preferences.

04/2016 - ongoing		Lebtivity.com				     	          Beirut, Lebanon
				Social Media & Content Administrator
· Manage social media accounts (Instagram, Facebook, Twitter).
· Update Lebtivity website with upcoming events and festivals.
· Send out weekly newsletters through Mailchimp.

06/2017 – 12/2017		American University of Beirut	     		          Beirut, Lebanon
				Graduate Research Assistant
· Conducting literature reviews and library research.
· Preparing reading material for upcoming courses.
· Assisting with the grading of written assignments.

06/2013 to 09/2013		Summer in The City		  	                         Michigan, USA
				Volunteer Teacher
· Helped students with summer school.
· Planned various activities to bring youth together.

01/2012 to 01/2013		Migrant Workers’ Task Force (NGO)         	          Beirut, Lebanon
				Volunteer Teacher
· Taught migrant workers (from Ethiopia, Senegal, Sudan, India & Syria) languages – English & Arabic.
· Provided computer and Internet skills.
· Held photography workshops.



Projects accomplished									

Photography Exhibition (2014)						                           Jbeil, Lebanon
· Featured photographs in photography exhibition by Dr. Bassam Lahoud at the Lebanese American University

Armenian Nest (2012)								            Jbeil, Lebanon
· Put together a fun Halloween day at the Armenian orphanage in Jbeil, Lebanon
	
Autism Awareness Campaign (2009)						        Abu Dhabi, UAE
· Managed Autism Awareness campaign in association with the New England Center for Children and Abu Dhabi Health Services Co. (SEHA)					


Skills:
Microsoft Word, Excel, PowerPoint.
Adobe Photoshop, Illustrator, InDesign, Lightroom.
Salesforce, Pipedrive, GotoWebinar, Join.me, and Zendesk.

Languages:
Fluent in written and spoken English and Arabic

Soft Skills:
Leadership, communication, team building, time-management, project managing.

References              										

References can be provided upon request.
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