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	Objective


Collaborative and technically-minded Business Intelligence Analyst with 2+ years of experience in Data. Expert at translating data into easily understandable analysis and insights that in turn can drive high impact business decisions[image: ]. Aiming to utilize my strong prioritization skills and analytical ability to achieve company goals.


	
	Education


[Economics & International Finance – MBA] [Lebanese University, Achrafieh]
[2018-10] - [2020-08]   Grade achieved: First Class

[Economics - BA] | [Lebanese University, Achrafieh]
[2015-10] – [2018-06]   Grade achieved: First Class

[Business Administration] | [Lebanese Canadian University]
[2014-10] – [2015-06]
            
            [High School (social economics)] | [Saint-Coeur College]
[2013] – [2014]









	
	Experience



[Business Intelligence Specialist] – [Statometry SARL]
[2019-12] – [Present]

· Provide support for research to identify market trends and conduct competitive analysis.
· Create and maintain data visualizations that educates, informs and engages business partners on key metrics and performance measures.
· Design and implement complex, multi-step ETL using Tableau prep and R software.
· Perform data profiling, data mapping, and data quality validation.
· Design, develop, and test portal performance and sales dashboards and reports using BI tools.
· Group similar data sets together to provide reports and analysis.
· Leading small projects from scope definition through the execution and implementation.
· Using statistical techniques for developing market reseach analysis reports such as PLS regression and test of significance.





[Business Analyst] – [Money SAL]
[2018 - 04] – [2019-10]
· Define business requirements.
· Develop management reports and dashboards for stakeholders across all business functions: marketing, product, operations.
· Analyze business processes and requirements.
· Evaluate data quality and proceed accordingly.
· Support business solution software and analyze business operations.
· Generate and visualize data through reports for stakeholders’ request.
· Follow up on existing reports to ensure data efficiency.
· Administrated and managed multiple MySQL databases.





[Freelance Business Analyst] – [Concrete SARL]
[2019-03]- [2019-05]
· Analyze concrete and cement product, create reports accordingly.
· Analyze the company growth through KPIs tracking.
· Analyze the balance sheet and generate summary report on it.



[Freelance Business Analyst] – [I-vision Educational SARL]
[2019-05]- [2019-08]
· Conduct market research and analysis.
· Help the company to introduce the product to their clients.
· Prepare Business Proposals to the clients.
· Generate month over month sales comparison.
· Generate year to date reports for sales by amount and by number of sold products.



[Internship] | [Socété Générale de Banque au Liban]
[2017-07] – [2017-08]	
· Assisted in the organization of files, and other administrative tasks.
· Opened new bank accounts for individuals and also companies.
· Verified customer data to detect and identify financial fraud.



	
	Technical Skills


	Advanced in MS Excel including PivotTables, VLOOKUP, and Data Tables.
BI Experience with Analysis and visualization tools: Tableau Software, Microstrategy and PowerBI.
Microsoft Office Suite
SPSS
SQL Server
R Software




	


	
	Interpersonal Skills


	Strong ability to research and find technical solutions via technical community collaboration
Work individually and in teams
Strong analytical skills
Problem-Solving
[bookmark: _GoBack]Ability to meet deadlines
Strong attention to detail
Responding quickly to client requirements
Excellent data skills, including the ability to analyze, visualize, and present data in a clear and concise manner




	

		
	Certifications



	


“Introduction to Databases and SQL Querying”, Udemy Online Course.
“Excel 2016 Advanced Course”, New Horizons.
“Excel 2016 Intermediate Course”, New Horizons.


		
	Conferences



	


“BMB Group & Tableau Test Drive” 
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