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EXPERIENCE 
 
 
 

Intelligile 

Sep. 2016 - Ongoing 

About the company: 

Experts in Business Excellence with over 28 years of worldwide- 

experience and top 100 clients. Contributors to some of the world 

standards for certain Modeling Languages and Ontologies. 

 

 Built activity models using MAP and business processes BPMN2.0  
 
 

 
Ajwad 
June 2014 – May. 2015 

About the company: 

Ajwad is The Lebanese Center for School Development. 

Achievements: 

 Research, building surveys and interviews, data collection (through 

surveys and interviews), data analysis 

 
Training Experience   

Tatweer Program – SHIFT 

2018-2019 

 

The program “Tatweer” targets women and men of all ages and 

educational backgrounds living in the conflict areas, who’d like to 

work on their existing small/medium businesses or start a new 

business. 

 My contribution: I Gave Business plans supporting sessions to 

support the targeted SMEs in building their business plans. 

 
 
On field research  

 
 

A research conducted by RMTeam, in favor for NRC  

(Refining analysis on barriers to education for Syrian refugees in Lebanon 

and identifying the factors that support school enrolment and retention) 

Jan. - Apr. 2019  

 

 Through qualitative interviews, I’ve collected data about Syrian 

refugees’ education status and challenges. Over a month, I’ve 

interviewed targeted parents, children, teachers and other 

stakeholders, using IDIs, KIIs and FGDs. 

 

A research conducted for SHIFT 

2016 

 

 Built and conducted qualitative and quantitative survey all over 

Tripoli, to assess the market acceptance and capacity for 

handmade sweets 

 

Projects 

 
Tripoli Special Economic Zone (TSEZ) 
Feb. 2017 – Sep.2018  
 Support the team in building the different 

functions (Finance – Administration – 

Procurement) at TSEZ which includes developing 

activity models, processes and technical 

competency frameworks following Intelligile 

methodologies. 

 

 
Volunteer Experience 
 
 

Business Excellence Program - Intelligile 

2015 - 2016  

 As a part of Intelligile CSR program, I have 

participated in implementing “iii Business 

Excellence Program”, which objective is to 

inspire students on finding their passion and on 

helping them through coaching and mentoring to 

acquire several core competencies. The program 

invited more than 200 students. 

 

 

 

Education 
 

 

 (2012-2017) Bachelor and Masters - Management Major, 
at Lebanese university faculty of business administration–
 Tripoli/Kobe. 

 (2013) Bachelor - Islamic studies, at Jinan university 

faculty of literatures – Tripoli/abusamra 
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