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	Mohamad Dahche
Abu Dhabi, UAE   +961-71222695 
msdahche86@gmail.com  
Personal Details:
Date of Birth: 29, September, 1986  Place of Birth: Abu Dhabi, Nationality: New Zealand  Gender: Male 
Civil Status: Married
	 




Communications, Logistics & Marketing Management Professional
Accomplished and growth-oriented professional with extensive experience managing and leading Marketing & Sales processes, communications strategic initiatives, logistics operations and staff members with an aim to accomplish organizational objectives. Demonstrated expertise in implementing effective strategies to prioritize tasks, achieve client’s satisfaction, identify process improvement opportunities, enhance service level, and streamline operational activities. Expert in executing key projects and programs within timely and budgetary constraints while ensuring compliance with set standards. Skilled in fostering and maintaining relations with key stakeholders, clients, and suppliers with an ability to negotiate contracts. Proven expertise in:
	· Logistics & Operations Management
· Communications Strategies 
· Staff Leadership & Support
· New Business Development 
· Strategic & Tactical Planning
· Revenue Maximization & Cost Control
·  Material Needs Analysis
· Purchasing & Procurement
	· Public & International Relations
· Negotiation skills, Tendering 
· International Relations 
· Sales & Marketing Administration
· Creating Marketing Strategies
· Supplier Relations Maintenance
· Reporting & Documentation
· Risk Assessment & Mitigation


PROFESSIONAL EXPERIENCE
SAL Forwarding LLC, Abu Dhabi
Business Development & Communications Executive, 2016 to July 2019
 Generating new Sales Leads and Business Revenue, Manage media/public relations & Communications international with clients and agents, Handling all Events and Internal Communications within the company, preparing speech’s and keynotes for Management, Communicating with all media and writing communication guidelines and policies for the company. budgets, inventory, suppliers, warehousing, and service delivery to different marketing companies while planning and organizing events, conferences, gala dinners, and exhibitions. Coordinate all department’s processes and implement effective marketing strategies to improve brand awareness and increase profitability. Oversee end-to-end activities associated with Business Development and marketing from inception through completion, including customer service, sponsorship, and strategic initiatives. Interact with shipping lines and airlines to resolve issues and address enquiries with a focus on ensuring smooth running of operations. 


Key Contributions:
· Managing all Communications for company internal and external and designing the guidelines and policies for the comapany
· Designed and enforced policies and guidelines to streamline operational activities while ensuring compliance with relevant measures.
· Contributed in generating new business leads and sales by fostering relations with key prospects and delivering quality services.
Borouge, UAE
Marketing & Communications Officer/Administration & Human Resource, 2011 to 2016
Administered all company global and internal communications, including branding projects, media/public relations, sponsorships, corporate social responsibility, expenditure, and department’s budgets. Writing Strategic Communication plan, preparing keynotes and speeches for management.  Organized exhibitions, VIP events, and protocols as per requirement while coordinating end-to-end operations of the events or programmes. Planned and established new processes and guidelines all the launching of new branches. Managed human resource and marketing activities, including communication with an aim to accomplish company’s long and short-term business goals. Booked meeting rooms for the executive management while reserving hotel rooms and conferences. Organized travel arrangements, dinners, lunch buffets, and events as per demand. Managed admin services, visa/security pass renewals, and the development of LPO’s.
Key Contributions:
· Enhanced brand’s awareness by designing and executing effective strategies and promotions.
· Planning and arranging Sponsorship and events and dealing with top VVIP and protocol  
· Aided and fulfilled all employee’s needs and requirements by devising a strategy and system.
Amrita Medical Center, Abu Dhabi
Marketing and Communications Manager
Administered media relations, sponsorships, CSR, branding projects, global/local events, departmental costs, and operational budgets with an aim to accomplish organizational objectives. Led department’s end-to-end event operations, company’s global/internal communications, exhibitions, and strategic plans with a focus on fulfilling business requirements. Planned and established all operations for the launching of new branches while formulating and enforcing guidelines.


Federal Express Intl (2008 to 2009)
Business Development Manager

· Developing New Business 
· Generating Sales Revenue and Profit 
· Generating New Potential Customers
· Providing New ideas and Business to the company and solutions 
· Purchasing & Contract 
· Procurement & inventory
· Managing sales accounts 
· Arranging sales contracts and pricing
· Marketing extra services we provide
· Promoting new products and services
· Developing relationship with customers
· Meeting with customers and see their needs
· Managing operations 
· Comparison bids & purchasing Requests




Managing all inventory of the company in Abu Dhabi, purchasing requests and LPO and doing bid comparisons between suppliers. Dealing with all the oil & gas industries for their shipping and logistics needs. Inventory controller and stock handling of the warehouse which is worth more than 1.5 million US dollars.
Managing huge sales account worth 500,000 USD 
Meeting with Customer and growing relationships with existing customers and finding new customers to bring on board.
Arranging pricing lists doing researches about the market prices and cost prices what other competitors selling prices are.
Opening and creating new contracts with new potential customers bringing on business.
Satisfying customers, providing them with the services they require, and giving them solutions, which may help their business grow. 
Running an operation strategy how to save time, money, cut down cost where possible and always make sure delivery is on time and pick up requests are on time.
Lastly listing to all staff and of what they need to make their life easier helping and supporting them in all kind of needs to make their job easier. 

For example, I have succeeded in reaching my sales targets for the company.  I have had a positive attitude towards my clients and co-workers and I would love the opportunity to move up to a higher position with your company.  I have gained management skills, and knowledge.

Languages 
[bookmark: _GoBack]English Written and Spoken Fluent 
Arabic Written and Spoken Fluent 


Additional experience as 
Business Development Executive (2005 to 2008) for Danzas Abu Dhabi L.L.C, 
 Marketing Executive (2004) for Future Technology, 
Sales Representative (2003) for Technology You Can Trust
EDUCATION & CREDENTIALS
Bachelor’s Degree in Marketing & Administration
Gordon University, USA
Logistics (Shipping & Freight) | Diploma IATA/FIATA (Shipping & Freight) | Certificate in Logistics & Supply Chain Professional
New Zealand , Auckland 
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