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	2016-2019
	American University of Beirut 
	Beirut, Lebanon

	
	 BA in Business Administration – Marketing 
	

	2000-2016
	Sagesse High School  
	Ain Saadeh , Lebanon

	
	 Lebanese Baccalaureate, Sociology and Economics (2nd rank) 

	EXPERIENCE

	July’19-Present  FP7- Social Media Intern                                                                                Beirut, Lebanon
· Worked on community management & responded to customer’s comments/needs.
· Managed Maybelline & Lancôme’s Lebanese social media platforms.
·  Contributed to the monthly content calendar of Maybelline & Lancôme’s online campaigns.
·   Analyzed monthly reports in efforts to understand engagement rates and provide recommendations.
July’19-Present Buyrouth (E-commerce Platform)- Marketing Manager                                Beirut, Lebanon
· Designed a marketing plan for the launch of the E-commerce website.
· Developed content calendar for the online campaigns.
· Contacted digital influencers for a better advertisement of the products.
· Managed Buyrouth’s social media platforms & responded to clients. 

Dec’18-Jan’19    Majid Al Futtaim – Marketing Intern                                                             Beirut, Lebanon
· Analyzed the previous year’s growth and added recommendations
· Managed the database of the most valuable clients for future personalized messages 
· Developed a SWOT analysis for City Center Beirut to utilize its’ strengths for hindering external threats
· Conducted a content calendar for the coming year’s events
· Contributed in the Public Relations (PR) and Media agencies meetings 
· Established a marketing plan for the Mother’s Day Week to increase traffic in City Center Beirut
· Worked with an NGO (KunHadi) for a Corporate Social Responsibility (CSR) project

Jul’18-Aug’18    Fattal Group- Sales & Marketing Intern                                                          Beirut, Lebanon
· Developed a marketing plan for Fattal’s OTC (Over the Counter) products 
· Negotiated with clients to maximize the selling of the targeted products
· Enhanced my sales skills by learning from Fattal’s experienced employees
· Set & Reached the target by the end of each month
· Worked with the marketing department and influencers to promote some of the products

	RECOGNITIONS 

	Social Media Brand Ambassador – American University of Beirut
Managed the coverage of all social media platforms for the Women in Data Science Conference 2019 (WIDS 2019) held at the American University of Beirut. 


	CLUBS AND ACTIVITIES

	May’14-Jun’19    Model United Nations- Sagesse High School 


	VOLUNTEERING

	             
 Jun’18                Participated in the Fashion Show for the NGO Embrace Lebanon
 May’16              Offered an MUN workshop at the Sagesse High School 
	

	AWARDS

	

	· Passing a Resolution Award- LEBMUN’16 Conference (NOV’16)
· Country Statement Award- LEMUN’15 Netherlands Conference (DEC’15)
· Certificate of Recognition- SHS 1st Model United Nations Conference (OCT’15) 

	SKILLS	

	Languages: Arabic (native), English (both fluent: spoken and written), French 
Spreadsheets and Data Base System (Microsoft Excel)
Marketing Digital Tools (Social bakers-Brand24)
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