CV

	Name: Raed Hamdoun 
Birth Date: 19/11/1988
Nationality: Lebanese
Marital status: Married 
	Address: Tripoli- Mina Road- Gardenia Build- Third floor.
Tel: 🕿  00961-71-536002
E-mail 🖂:raed_hamdoun@hotmail.com



	
OBJECTIVE
	
To obtain a Good position where I can Share and Gain new Experience 



	
EXPERIENCE
	
2008-2009
Training at
 “American Insurance company “ 
2009-2010
 Training at
 “Gamma Travel”
2009-2010
front desk agent 
“Quality Inn Hotel Tripoli”
2010-2011
Customer services agent 
“Emirates Airlines Dubai international Airport terminal 3”
2011-2013
Duty Supervisor  
“Emirates Airlines Dubai international Airport terminal 3”
2014-2015 
Manager for "Shy w Assal Cafe" “North Lebanon Tripoli"


2016-present 
LAT "Lebanese Air Transport"
Beirut international airport
FR (Flight Responsible)
APSL   (Acting Passenger Shift Leader )
LAT AUDIT Team 






	EDUCATION



	2005-2006
First secondary « international school – Al Koura »
2006-2007
second secondary « international school – Al Koura »
2007-2008
third secondary « international school – Al Koura »
Lebanese Baccalaureate Part II “socio-economic”
2008-2009
Al Manar university Tripoli
English courses
Travel and Tourism faculty IATA Level (1) 
2009-2010
Al Manar university Tripoli
Travel and Tourism IATA level (2) 



2011-Present (Certificates + Courses) 
Passenger Handling certificate    “Emirates aviation college”
Dangerous goods certificate        “Emirates aviation college”
First impression certificate           “Emirates aviation college”
Last impression certificate            “Emirates aviation college”
Animal handling                              “Emirates aviation college”
Aviation Security                          “Emirates aviation college”
Safety Management System           "LAT training center"
SITA Departure Control                "LAT training center"
Safety and Security Workshop       "LAT training center"
Load control                                    "LAT training center"
Dangerous goods                             “Lebanese civil aviation”
Handling managerial level                “LAT training Center”
Leadership course                              “LAT training Center” 
Customer Satisfaction                        “LAT training Center”   
In Safe Hands                                    “British Airways-London” 
Fire-For Terminal                              “British Airways-London”  
Ground and Security                         “British Airways-London”    
Disruptive Passengers                      “British Airways-London” 
HCS Mandatory Learning               “British Airways-London”
Visas And Passports                        “Turkish Airlines-Istanbul”
Inspections And Auditing                 “M.A Consultants”
CERSA                                              “ICAO Training Center”   
      
              
         









	
	



	LANGUAGE
	

- English
	
Read 
Fluent
	
Write
fluent
	
conversation
fluent

	
	- French
	Good
	Good
	Good

	
	-Arabic:                                   native language

	

COMPUTER SKILLS
	

- Microsoft office: windows, word, excel and power point
                               
[bookmark: _gjdgxs]-other:                    western union-DAIZY and internet
-Airline programs:  MACS-DMACS-GUI -SABER -SDCS- TROYA                                                Horizon weight and balance- Quick check in and Amadeus for  Reservation

	

HOBBIES
	

   Music and reading



	OTHERS
	-Awarded a certificate as a touristic guide, given by the municipality of Tripoli in a joint project with municipality of Barcelona.
-Very Good Skills in Customer Service
-Ability To Work Under Pressure 





