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	Personal Information


1- First Name:

RAMI
2- Last Name:

YOUSSEF
3- Date of Birth:         13/10/1989
4- Country:

LEBABON
	Contact Information


1- Mobile Number :
+(961) 81976795
2- E-mail Address   :
z_ovi@hotmail.com
	Academic Qualifications


	Institution
	Graduation Year
	Degree (s)
	Description

	Official ras beirut
	2007
	BAC2 
	SE

	Afak institue
	2008-2009
	_____


	hospitality


	Work Experiences


GENERAL RECEPTIONIST AT WEST HOUSE HAMRA (2015-PRESENT)
1. Welcoming guests as they arrive.

2. Allocating rooms to guests.

3. Giving guests their keys.

4. Getting a porter to take their luggage, or in smaller hotels doing this themselves.

5. Taking and passing on messages.

6. Passing on guests' requests, eg to housekeeping, the restaurant, maintenance, management or the leisure centre.

7. Handling foreign exchange.

8. Putting together the guest's bill.

9. Taking payments in cash, and by cheque, credit or debit card.

10. Helping guests with any special requests - such as storing valuables in the hotel safe or luggage area, ordering taxis or booking theatre tickets.

RECIPTIONIST AT MY HOME HOTEL (2013-2015)
1. Greet hotel guests; answer any questions or concerns

2. Provide an outstanding guest experience

3. Maintain an orderly front desk

4. Operate computer programs and multi-line phone systems

5. Maintain guest records and book reservations

6. Complete basic cashier and bookkeeping responsibilities

7. Contact necessary staff to solve problems when challenges arise, ensuring guest comfort

SALES REPRESENTIVE AT GHANEM COMPANY (2010-2012)

1. Collect money from customers, make change, and record transactions on customer receipts. 

2. Listen to and resolve customers complaints regarding products and services. 

3. Write customer  sales contracts according to company guidelines. 

4. Call on prospective customers in order to explain company services and to solicit new business. 

5. Record sales and delivery information on daily sales and delivery record. 

6. Review and update lists of  customers.
	Language Skills


	Language
	Comprehension
	Read
	Write

	Arabic (Native)
	Excellent
	Excellent
	Excellent

	English
	v.good
	v.good
	v.good

	          French                   
	Few words
	Few words
	Few words


	Computer Skills


· Microsoft Office: Word, Excel, Power Point.
	References -- Available upon request


