MAYA SAAD
ACCOUNTANT |  BANKING & FINANCE                                                                                                                                                                                                                                                                 Kornet el Chehwan , Lebanon | +96176731630 |  mayasaad139@gmail.com  |  www.linkedin.com/in/mayasaad
Exemplary in the Quick Learning Abilities Characterized by High Credibility & Confidence
   
Effective Communicator capable of understanding customer’s needs while providing the best solution. Adept at understanding and presenting the products features and benefits to meet customer satisfaction. 
COMPETENCIES THAT DRIVE STRONG BUSINESS OUTCOME
	·  Operations & Commercials
	· Customer Service
	· Punctual 
	·  Operations & Commercials
	· Organization Skills  

	·  Accounting Specialist
	· Customer Satisfaction
	· Organization Skills 
	·  Accounting Specialist
	· Persuasive & Selling Skills

	·  Financial Acumen
·  Detail Oriented
	· Selling & Persuasive Skills
· Written & Verbal Communication
	· Time Management
· Customer Satisfaction 
	·  Financial Acumen
·  Detail Oriented
	· Cash out Experience
·  Written &Verbal Communication


ACADEMIC QUALIFICATIONS & EDUCATION
· BA in Banking & Finance Notre Dame University(NDU), Louaize, Lebanon.                    May014-May019
· [bookmark: _GoBack]Minor in Accounting Notre Dame University (NDU), Louaize, Lebanon.                          May014-May019
WORK EXPERIENCE DEMONSTRATING ACCOUNTABILITY & CUSTOMER SERVICE
Animator Playground (Clay Restaurant)- Beirut, Lebanon:                                                           Jun018-Present                                                    Supervisor
 Communication Skills | Customer Service | Kids Management | Guidance | Problem Solver | Flexibility           Accountable and responsible for the management, organization and briefing of Kids in the animator playground.                                                    
ABC Company- Beirut, Lebanon:						                      Feb017-Apr016         
Sales Associate(Toys):                                                                                                                            
Top Seller Award, Star of the Department, Employee of the Month
· Communication Skills: Briefed, advised and convinced customers on the features and benefits of the products.
· Sales Techniques: Managed and led selling operations. Executed cash-out experience.
· Customer Relationship Management: Established customer relationship. Became a referral for any advice requested by customers. Organized and Implemented monthly huddle.

INTERNSHIPS DEMONSTRATING PASSION IN THE BANKING & FINANCE SECTOR     
Federal Bank of Lebanon - Beirut, Lebanon:                                                                                     Jun018-Jul018                                                                                                                                                                                                                                 Intern (Operations& Commercials):
 Operations:  Cash Deposits& withdrawals | Inward& Outward Transfers | Forex Transactions | Bill Payment   
 Commercials:  Accounts Opening | Loans | Banc assurance products | Call Center | Clearing
Trained and got exposed on all the operations & commercials transactions in the bank. Took note of every single detail and advise. Earned accountability and credibility by the bank employees as a result of punctuality & focus.
Fransabank - Beirut, Lebanon:                                                                                                                Jun015-May015                                                                                                                                                                                                                                 Intern (Operations& Commercials):
As a credible, quick leaner and within a short period of time, I was handled the opening and filling of customers’ accounts after being trained and experienced on the bank operations & commercials department.
TRAININGS &CERTIFICATIONS
 Selling Techniques Effective Communication Point of Sale & Cash Out Experience 
 MOOC Program Freedom in the Age of Globalization 
