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PROFILE:
Multi-Tasks Business and communications graduated with honor and high degree. Motived speaker and positive problem solving skills with details attention, proven success and leadership in more than 12 years of working in different fields. Seeking to apply my abilities and join your profession team in Beirut as an internship trainee. 
WORK EXPERIENCE:
· FOUNDER
· DOCULIFE: A startup multimedia platform, got the fourth place in Startup weekend competition with Jusoor, Spark, Techstars, and in partnership with google. Doculife was chosen to attend Startup Roadshow 2 Bootcamp 2019 with 20 other projects. Doculife is still in the PMF phase.
· 2ARB 3AL HALABI: An online page for selling traditional, handmade and Organic products in Beirut, started in May 2018 as a small business, got more than 1400 followers and sold more than 1900$ as a profit in the end of May 2019.
· PUBLIC SPEAKER
· SPARK HIGHER EDUCATION: 
· Host Spark’s conference “Bridging the Gap” on March 26th 2018 at the American University of Beirut which was supported by the European Union, hosted high profile officials such as the Lebanese Minister of Education and higher education, as well as Dutch Ambassador of Lebanon.
· Host several of Spark’s Event as a Motivation Speaker for Spark’s new students, sharing my educational experience and self-effort.
· LEBANESE INTERNATIONAL UNIVERSITY: 
Host LIU clubs events for several conferences as an announcer.
· BEIRUT INTERNATIONAL BOOK FAIR:
Host a privet book signature with the Chief Editor Nasser Qandil, chosen by one of the LIU clubs.
· ACCOUNTANT
· ACACIAS: Beirut-Lebanon
September-2015 - February-2017
· Create and receive orders.
· Maintain receipts, records, and withdrawal of the stockroom.
· Perform other stock-related duties, including returning, packing, and pricing.

· Follow up overall inventory management.
· Prepare and submit daily reports.
· Update accounts and financial statements and reports.

· BEIRUT PET HOSPITAL: Beirut-Lebanon
May 2015 – February 2017
· Monitor and maintain daily inventory levels.
· Purchase orders and investigate problems.
· Receive, unpack, and deliver goods. 
· Prepare financial statement and reports.
· Update Accounts receivable and issue invoices.
· Prepare and submit daily, and monthly reports.
· Communicate with customers through various channels.
· Provide feedback on the efficiency of the customer service process.
· Process orders, forms, applications, and request.
· Communicate and coordinate with colleagues as necessary.

· BUSINESS CONSULTANT COMPANY: Beirut-Lebanon
May 2014 - March 2015
· Work with other companies to ensure to research and solve problems and develop policies and procedures.
· Analyze, evaluate, develop and implementing new control system.
· Identify where processes are not working.
· Prepare reports, commentaries and financial statements.
· Give training to other companies employers.





· JOURNALIST
· AL-AKHBAR NEWSPAPER:
· [bookmark: _GoBack] Freelance Articles Writer in Monodose section for a year, wrote several social articles, published 3 of them under my name and 2 under other journalists names, the rest of my articles were not published due to suspension of this section.
· AL-KHABAR TS: Aleppo-Syria
May2012-January2013
Reporter and Journalist, covered and reported several events, news and interviews during the war and wrote Articles.
· CUSTOMER SERVICE
· DIGITAL NET: Aleppo-Syria
May-2010 - August-2011
· Resolve product or service problems.
· Recommend potential products or services to management by collecting customer’s information and analyze their needs.
· Manage large amounts of income calls.
· Build sustainable relationship of trust.
· Follow communication procedures, guidelines and policies.
· Answer questions about warranties or terms of sales.
· Suggest solutions when product malfunctions.
· Work with customer service manager to ensure proper customer service that being delivered.
EDUCATION:
· LEBANESE INTERNATIONAL UNIVERSITY:
· BA Communication Arts-Radio and TV (GPA: 3.33). Graduated with honor and High degree and during my 4 academic years, I learned how to report, making research, write reviews and news articles, conduct live interviews, construct arguments in essay forms as well presentation and make short films.
· Related Courses:
Media Planning, Public Relations, Communication Studies, Media Management, Research Methods and Talk Show.
SKILLS:
· COMPUTER SKILLS:
Microsoft Office
Accounting Programs
Adobe Programs
· LANGUAGES SKILLS:
Arabic Language
English Language


· WORK SKILLS:

Public Relations
Public Speaking
People Management
Time Management
Communication Skills
Leadership
Writing Skills
Accounting Skills
Business Skills
Multi-Tasks Skills
Film Making Skills
VOLUNTEER:
· Videography and Editor:
Mentor Arabia Sep.2019.
JCI Beirut July.2019.
· Public Speaker:
Spark 2018.
LIU 2017-2018.
Beirut International Book Fair 2018.
· Basketball Coach:
Al-Hurria Club 2009.
· Basketball team Guide:
West Asia Championship. 
CERTIFICATES
· Startup Roadshow Bootcamp 2019
· Startup Weekend 2019
· Mobile Photojournalism 2019
· Campaigning and Social Media Training 2019
· Advocacy, Communications and Social Media Training 2019
· Aerobic Trainer 2008
· Journalism Certificate 2008
· Tourism Certificate 2008 
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