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I have over the span of 10 years developed the skills to become the manager I am today.  From working in a variety of different jobs in a variety of different positions. This gave me insight of an intern to a managing veteran. Working now as the Human resource manager in Kabalan Home I have managed to create a high-performance culture that emphasizes employee productivity, company goal attainment, and the recruitment and ongoing development of a superior workforce.

Kabalan Home
October 2015 – present	Human Resource Manager/ Showroom Manager
· Recruiting and staffing
· Employee performance analysis
· Developed a streamlined organized system for employees to refer to
· After hiring employees, I monitored their development, assessment, and training
· Policy development and documentation
· Compensation and benefits administration;
· Developing regulations for employee safety, welfare, and wellness 
· Reported company’s monthly/annual turnovers with a thorough analysis.
· As a manager I streamlined a system of regulations that made the entire organization more efficient
· Communicating employer information and benefits during screening process
· Staying current on the company’s organization structure, personnel policy, and Lebanese laws regarding employment practices
· Serving as a liaison with area employment agencies, colleges, and industry associations
· Completing timely reports on employment activity
· Conducting exit interviews on terminating employees

Carpet Plus
3 years Sales Manager
· Deliver excellent customer service that ensures ongoing sales and high levels of customer satisfaction
· Work with customers to determine their needs and then recommend the right product to solve the customer’s problem
· Assist in ensuring that the product presentation area is clean and organized
· Develop and cultivate strong buying relationships with customers
· Use company literature and available training resources to stay up to date on product features



North Atlantic Restaurant
1 year Associate Manager
· Coordinated daily Front of the House and Back of the House restaurant operations
· Delivered superior service and maximize customer satisfaction
· Responded efficiently and accurately to customer complaints
· Regularly i reviewed product quality and research new vendors
· Organized and supervise shifts
· Appraised staff performance and provide feedback to improve productivity
· Estimated future needs for goods, kitchen utensils and cleaning products
· Ensured compliance with sanitation and safety regulations
· Managed restaurant’s good image and suggest ways to improve it
· Controlled operational costs and identify measures to cut waste
· Created detailed reports on weekly, monthly and annual revenues and expenses

Discovery shopping center 
3 years Sales Associate 
· Coordinated the sales team by managing schedules, filing important documents and communicating relevant information
· Ensured the adequacy of sales-related equipment or material
· Responded to complaints from customers and give after-sales support when requested 

Education 
Highschool 
Life Sciences baccalaureate 2
University degree  at Arab Open University
Information Technology and computing  studied for  2 years
Languages: Arabic fluent/ English fluent
Technical skills : Microsoft Office Suite - Proficient/ Daisy accounting system (CRM SYSTEM )/ POS/ Omega system 

