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Nancy Abdullah

	Ghobeiry, Raid Street.

Beirut, Lebanon
cell: (961) 71-13  69 16
11131235@students.liu.edu.lb

	
	

	PERSONAL
	Date of Birth:  December 11, 1993
Place of Birth:  Ghobeiry, Beirut, Lebanon
Citizenship:  Lebanese


	
	

	OBJECTIVE
	I am a dedicated individual who has an ambition to succeed in any given environment especially in the business and telecommunication domain. I am always up to a challenge whatever the situation and I like to have my own characters in any work. I get along well with others, with also working efficiently on my own. I am seeking this position where I know I can develop and excel.

	
	

	EMPLOYMENT
	Bluering, Beirut Digital District-Downtown, Lebanon

October  10, 2018 – Present

Technical Consultant/Oracle & Java Developer for banking systems

Project Management Responsibilities:
· Prepare project tracker including:
· Defining potential risks and solutions.

· Client change log 
· Tracking project progress/status 
· Defining involved project members 
· Conducting business skype calls  with client
· Sharing the trackers with the client on weekly basis.
· Sharing sign off contract with the client once the project is fully implemented.
Technical/Business Responsibilities:
· provide technical support

· perform trouble-shooting functions and resolve customer issues
· Conducting training sessions and seminars 

·  Reporting on daily responsibilities and tasks 

·  Resolving client issues 

·  Testing products and applications 

·  Documenting processes and application instructions 

·  Supporting and troubleshooting software issues 

·  Attending meetings, sessions and other company

       events 

· Generating innovate ideas
Path Solution, Mkales, Lebanon

July 1, 2016 – September 2018
Associate Software Engineer for banking systems
· Coordinate with all team projects and monitor all product life cycle and prepare all specifications and perform tests on all configuration and installation.

· Perform high quality and unit tests on all software as per Quality assurance programs and maintain knowledge on all latest technology and prepare various code based on software designs.

· Analyze all designs and tests plans and prepare required documentation on same

· Assist in preparing all technical design documents and ensure effective implementation of all products and plan all activities.

· Analyze and identify all issues in requirements and design and assist to provide resolution of same and perform various tests on software to resolve all issues.
· Provide internal support for all products and assist various departments.
· Perform tests on software and provide resolution and coordinate with software engineers to ensure efficiency in implementation of all software.
· Perform troubleshoot on all programs to ensure compliance to deadline and collaborate with Quality Assurance tests to perform end to end tests.
· Adhere to established software development processes and analyze all issues and monitor effective resolution of same
· Coordinate with all cross functional team to analyze al issues.
· Diagnose all root causes to recommend required actions and assist to define and classify all issues and projects to avoid reoccurrence of issues and prepare automation responses if required.
· Maintain record of all status reports for issues resolution.

· Train all support teams on various business processes and track all tools and partner with process teams and develop efficient problem management procedures.

· Manage schedule of sub system and participate in formulation and analysis of system development life cycle.

· Document unit test procedures and participate in software development process to perform all tests on designs and ensure compliance to all Object Oriented Programming activities.
Ps: In addition to several administrative part time jobs while studying in the university since 2012.



	
	

	TRAININGS
	IT helpdesk Moevenpick Hotel ,Beirut

Complete a four months training as IT helpdesk where I was responsible about :

· checking working servers

· Ensure backups are daily taken

· Complete any tasks given concerning network  Ip configurations 

· Checking printers and PC configurations

Orale database helpdesk, Path solutions 

Complete a sixth months training as database helpdesk in path solutions were I  was responsible about :

· Oracle, Sybase and mysql scripts generation

· Tables, columns ,procedures approval and creation
· Upgrading databases and checking log files

· Checking and solving queries performance issues using indexes, statistics etc…

	EDUCATION
	Lebanese International University, Beirut, Lebanon 
MS in  Telecommunication Engineering
June 2017
Thesis:  Giant Video wall powered by raspberry pi.
Lebanese International University, Beirut, Lebanon
BA in Communication Engineering 
GPA :3.2 ( Honor student)

June 2015
Senior : Quiz and Assessment Management System for LIU university

Established Projects :

· Complete several electronic project such as building siren light system, siren sound system, voltmeter creation etc…
· Building a java banking system (Basic transaction system) and prepare its database and relational map using netbeans and basic java oop language.

· Complete a small  clothes shop web page using html, javascript, php and css

·  Complete a running tracker mobile application system using eclipse.
· Complete 4 networking courses that establish us to apply for ccna1. Including their technical labs.
· Build a filter java application.
· Matlab encryption/description project (Improved DES algorithm Baser on Irrationals Numbers)

	
	

	SKILLS
	Language - Fluent in English, Fluent in Arabic, Fluent French

Computer Skills 

- Microsoft Office( word, excel, power point , outlook)
-Internet surfing and researching.

-Java OOP
-Jason, Jquery, Ajax

-Html, CSS, Java Script, PHP

-VMware work station

-Proteus

-Matlab (moderate)

-Oracle and Sybase procedures and database query.
-PowerBuilder

-Reporting
-Oracle forms.

-webservices.

Ps accomplishing the entry level course in project management in the liu university. 




References and documents are submitted upon request.

