


Aya Hamze
Lebanese Nationality, Born in Beirut on 16/03/1992 
Adress: Haret Hreik
70-981689 (Mobile)
Aya.a.hamzeh@gmail.com


Professional Profile

A team player who possesses excellent communication and negotiation skills, and the ability to develop and maintain mutually beneficial internal and external relationships, as well as the ability to keep going despite any difficulties. Also, thrives in highly pressurised and challenging working environments. 

Education And Qualifications

2014                                   Lebanese International University                                                         Salim Slam - Lebanon
                                           BA in Journalism

Skills And Qualities

· Writing quickly, clearly and passionately with excellent grammar and spelling
· self sufficiency
· versatility
· commitment and persistence 
· curiosity
· multimedia skills
· empathy
· boundary setting
· active listening
· social perceptiveness 
· self-awareness
· coordination & organization
· cooperation
· relaxation and de-compression
· the ability to strike up a rapport with all kind of people
· knowledge in media laws and ethics
· multimedia skills

Languages And IT Skills

· Fluent in Arabic, French and English (speaking, reading, writing and typing)
· Word, Excel, PowerPoint, and Internet

Experiences

January 2015-           Embassy of Pakistan in Beirut                                                            Verdun- Beirut
February 2018          Position: PR Practitioner, Social Media Specialist & Translator 

· Dealing with everything related to social media, news and website
· Writing  professional features about Lebanese, Pakistani and middle east news
· Building up  successful interviews with visa appliers from different countries
· Issuing visas & passports
· French & English translator
· Preparing & sending letters, emails and specific features for official persons 





August 2014-
January 2015                AA Group                                                                                              Jnah- Beirut
                                   Telecom Company
                                   Position: Social Media Specialist and Translator
                           
· Dealing with everything related to social media as a creator and admin, including Facebook, Twitter, Instagram and website
· Direct contact with costumers at the company
· Communicating with costumers by professional letters and Emails
· Taking care of every single problem with costumers by solving it in an effective way
· Proposing and negotiating new marketing ideas to increase the company’s income and  publicity
· Building up professional interviews with new employees 
· English & French translator 




April 2012-
July
2014                     Al-Mulhak                                                                                                  Jnah- Lebanon
                             News site
                             Position: Journalist & Translator

· Writing features
· Dealing with marketing and advertising 
· Building up professional interviews & reports 
· English & French translator
·  News editing
· Writing articles
· Dealing with investigations 
· Working as a reporter
· [bookmark: _GoBack]Building successful interviews (political, social, and others..)
· Social media specialist
· English & French translator

 
2011-
February 2012        Publication office of the Lebanese International University    Salim Slam-Lebanon
                               Position: Journalist and Translator

· Writing articles, features and investigative reports
· Organizing and executing PR and Marketing events
· Shooting
· English & French translator 

Personal Details

Driving Licence	Full/Clean
Health			Excellent

References  Available  Upon  Request







