MIKEL AZIZ MELHEM 
CURRICULUM VITAE  
Sarba, St John’s Street. 
Keserwan-Lebanon  
 
CONTACT 
E-mail address: mikel.melhem@gmail.com  
Tel: 961 -76-805361  
 
PERSONAL SUMMARY  
A confident and assertive individual who is able to create a welcoming personal environment for all retail customers. In customer service I am abel to deal with shoppers on a face to face, and to operate efficiently with a subtle and persuasive manner in a high level of energy. Having a track record of coming up with innovative solutions to problems.  
I am now looking for a job in the Marketing and sales field with an exciting company where I well be at the heart of the action.   
 
EDUCATION 
· 2014-2015: studying banking and finance at AUL.
· 2009-2013:Lycée official de Georges Frem.  
· 2013: General Science (SG).  
 
WORK EXPERIENCE  
· From September 2018 till now: working with Casper and Gambini's.
· February 2018 to August 2018: working at octopus logistics. 
· Consolidate, scan and generate report for shipments with bad address and undelivered deliveries from ground operation. 
· Coordinate with internal teams for updates and delivery status. 
· Update status on the system. 
· Follow up over the returned shipments from couriers, and update the teams with their shipment status. 
· 2016-8/2017: Working at Roadster diner Jounieh as Floor team leader.
· Responsible of the supervision of the opening and closing duties. 
· Managing the floor of the restaurant. 
·  Solving problems with customers and staff team members.
· [bookmark: _GoBack]Fills customers incident reports on CRM and send it to the customer service department. 
· Responsible of managing the cash flow and the petty with her invoices.
· Provide training, coaching, development and motivation to bring out the best in each team member.
· Conducts actual physical stock inventory.
· Making suppliers orders and follow-up of purchase orders from different suppliers in order making sure that are adequate stock in the store.
· Inform the maintenance team for any required maintenance and follow-up with them to be done.



 
· 2015-2016: Working at Roadster diner Jounieh Waiter/Trainer. 
 
· 2014 -2015: Working at Roadster diner Jounieh as a Runner, Counter. 
 
 
 
SPECIAL QUALIFICATIONS  
· Calm, Hard-worker and Fast Learner.  
· Enthusiastic for handling Responsibility and willing to improve my actual state.       
·  Good handling with staff.  
· Good experience in training staff and 
· Good knowledge on Microsoft Word and Excel and Power Point, Microsoft Outlook.  
· Good knowledge in Autodesk AutoCAD 2D.   
· Good in English and French.  
· Possessing excellent communication skills.  
· Good experience in CRM.
· Experience of sales support. 
·  Good knowledge in food safety.
·  Problem solver. 
· Making inventory from A to Z.
·   Good handling Petty cash and their invoices.
·   Ability to work under pressure and handle multitasking. 
· Handling the purchasing orders from the suppliers. 
· Having a positive personality as well as being confident and outgoing professional and friendly telephone manner.  
 
For further information or clarification, please feel free to contact us and it will be well responded as soon as possible. 
