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Objective
A savvy content creator with 5 year plus experience in digital media handling various international and local accounts. Extrovert by nature and enthusiastic about growing my digital and analytical skills. Always on the look for the latest digital trends and algorithms to come up with the most cost effective strategies.  
Experience
Regional Senior Community Manager, Beesline International	Oct. 2016 – Present
Planning, developing, managing & executing social media/campaign strategies for existing & new markets to build brand and product awareness
Developing mood boards for internal or external production team
Liaise, confer & collaborate with outside creative advertising agencies and marketing teams to establish campaigns
Developing content calendars for all our platforms based on target audience, campaign objective, AdWords, launches, ecommerce, limited editions/offers, etc.
Developing and optimizing conversions, engaging and video views ads for offers, product-related, lifestyle and others
Coordinating, planning and helping in managing campaigns/projects with agents & 3rd parties, including content, visual assets, offers, influencers, giveaways, newsletters and others
Deciding on potential influencers and developing strategies, pitches and plans for collaborations and giveaways with them
Preparing content for influencers (captions, script, live Q&A, brand & product awareness) and coordinating with key departments on mechanism, visuals, limited edition, promo codes, giveaways, etc.
Preparing monthly social media report, moderation sheet, sentiment presentation, complaint presentation
Managing and covering live events

Community Manager, Diwanee	April 2015 – May 2016
Accounts: Yves Saint Laurent, Urban Decay, Clarisonic, Kerastase, Nestle Start Healthy Stay Healthy
Planned and prepared online campaigns, activations and content calendar
Moderated and reported pages performances
Research and Analysis
Aligned with the team on paid/organic strategies and ads
Created online ads and basic visuals
Translation
Maintained customer communication
Followed up with new trends and updates
*Took a training at L’Oréal twice for Yves Saint Laurent and Urban Decay in Dubai

Moderator, Ogilvy & Mather	March 2014 – March 2016
Account: LG Lebanon
Moderated social media platforms
Prepared daily report and monthly reports

Community Manager, PubliScreen Online	Summer 2014
Accounts: Shooting Stars, Chili’s UAE and Oman
Created online campaign strategies and content calendar
Formed a weekly/monthly analytical evaluation reports

Internship, Loyac	Summer 2013
Created, designed and compiled Bi-annual newsletter & certificates for LOYAC Lebanon
[bookmark: _GoBack]Planned and created LOYAC content calendar
Formed a weekly/monthly analytical evaluation reports
Education
Haigazian University – Lebanon – June 2014
Bachelor of Sciences in Business Administration: Emphasis in Advertising and Communication
Competencies
Ads Manager and analytics
Social listening tools (SocialBakers, Hootsuite, Iconosquare)
MS Applications (Word, Excel, PowerPoint, Outlook, Access)
Languages
English and Arabic: Spoken & Written fluently
Activities/interests:
· Theater, painting and crafts, philosophy, Red Cross (previous member)
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