Carla Dandach
Personal data:
Date of Birth: October 6, 1986
Phone: 03-329147 
E-mail:  carla.dandach@hotmail.com
Nationality: Lebanese

Marital Status: Single

Address: Hadath - Maamoura/ George’s Saadeh Str.
Objective:

Seeking a challenging position where my knowledge and expertise will positively contribute to the development of the business.

Experience:
·  Premium Service “Assistant IT Manager”: 
· Performing and Checking daily Backup operations
· Branches connection(Checking network connections/ internet/ servers/ software’s)
· Monitoring the reports and performance of the employees in the department and submitting their reports into the relevant system
· Invoicing “System Five software” and Purchasing orders (hardware’s / software’s)
· CCTV
· Technical support (troubleshooting system problems diagnosing and solving hardware or software faults).
· Researching for a new technology and making projects)
· Stac Salem Auditing Company:
· Invoicing

· Data Entry

· Services

· IT

· Azadea Group ”Sales”:
·  Support in Stradivarius      
·  Technical Electronic Group ”Software Department”:

· Manage software “Techni-Web” and edit reports with report manager
· Manage the website 
· Install system (hardware and software)
· Training for customer on Techni-Web software (back office and front office)
· Networking
·  Information Systems “Customer service”:
· Invoicing (VisualMc4Me – stock by BRAINS)
· Data entry (CRM)

· Monitoring reports and performance of the employees
· Victoire for Insurance:  Training
· STC:  Project and Web Development
Education:

· 2010 – 2011        LT               Web Development (CIS College)
· 2009 - 2010        TS3              Computer science  (CIS College)
· 2009 - 2010        TS1              Accounting and Computer Science
· 2006 - 2007        First year     Law (Lebanese University)

· 2005 - 2006         Bac2           Socio – Economic (Ghobeiry School)
Language: 

· Arabic: Mother language

· French: Read (Fluently), Write (Fluently), Speak (Good)

· English: Read, Write 
Computer skills:

· Programming Languages: java ,  SQL, PL/SQL

· Web Development: Html, JavaScript, ASP, Java Applet, vbScript,CSS, XML and XSLT

· Project development: Merise, UML

· Applications: Microsoft Office (Word, Access, Excel, Power Point, FrontPage, Outlook), Microsoft Visual Studio, Crystal report, Micromedia DreamWeaver 8, Report manager
· Operating Systems: Windows and LINUX, Windows 95/98/2000/Me; XP /2000 server
· Video Viewer
Strong Project Management Skills:
· Voice Over Internet Protocol

· Call Center 
· WIFI Technology

· Wide area network
Interests and hobbies:
Photography, Travel, Swimming, Surfing Internet.
References:

Sami Salam 70-950647
Note:  Available on request
