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[bookmark: _GoBack]An Experienced Quality Assurance Specialist with a demonstrated history of working in the information technology and services industry. Skilled in different testing methods. Strong quality assurance professional with a Bachelor's degree focused in Information Technology from Lebanese American University.
Skills
	1. Integration Testing
1. Strong communication skills
1. Automated Testing (Selenium)
1. Java programming
	Documentation
System Analysis
Proficient in Microsoft office and Excel
Agile Methodology.



Experience
August 2018- present
Quality Assurance Specialist / Torch Academy SARL, Beirut, Lebanon
· Performed a variety of testing techniques including UI Testing, Automated and manual testing and others for client/server, web based and mobile applications such as IOS, Android, blackberry, windows mobile phone and others.
· Created many documents for test cases, scenarios, system workflow and others in accordance with business rules and requirements.
· Worked with a team of diverse and talented developers to deliver optimal business requirements and solutions following agile methodology.
· Developed test plans and strategies for all modules.
· Gained skills in project management, business skills, UML and Use Cases.
· Was responsible for communication with clients via customer support for assistance and tutoring.
· Mentoring and evaluating colleagues who joined the team, hence accumulating leadership experience.
Education
December 2017
Information Technology Management / Lebanese American University, Beirut, Lebanon
Obtained Bachelor’s degree in Information Technology Management (ITM).
Activities
· Volunteered at Beirut Marathon 2017.
· Completed Capsim simulation with 5 other people.
· Completed SAP ERP training at an intermediate skill level.
· Tutored students with business courses.
References
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