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 KEY SKILLS
.
· Ability to develop logical thinking, and adapt to teamwork environment.
· Ability to achieve personal work goals and objectives. 
· Excellent interpersonal and communications skills.
· Motivation for sales
· Client relationships
· Dependability

PROFESSIONAL EXPERIENCE
· BLOM BANK — Antelias 
  
Head Teller  2018-1/1/2019


· AZADEA GROUP — Beirut, Lebanon.

Assistant Manager- Stradivarius 2017-2018

Greet customers and assist them in their purchases by offering expert advice in compliance with quality and customer service standards

Support the shop manager in maintaining inventories and placing product orders to ensure effective stock management

Assign routine and non-routine tasks to sales associates, cashiers and coordinators 

Communicate sales plans and targets to the shop manager, monitor performance ongoing basis

Motivate team members and provide them a necessary support in terms of training and development in order to optimize sales results.



Sales associate - Massimo Dutti  August 2015 till 2017 


· Ensuring excellent customer service.
· Responsible for visual merchandizing, replenishment of missing items, sizes. 
· Follow up on new arrivals.
· Projection planning in order to achieve weekly and monthly targets.
· Motivation for the team and building a team spirit.

Stock keeper - Zara; June 2014, till August 2015.
· Responsible for receiving shipments, transfers.
· Following up on the missing items and sizes on the floor.
· Ensuring that all the stock room is by reference and by subfamilies.
EDUCATION
· LEBANESE INTERNATIONAL UNIVERSITY
· Bachelor degree in BA in Banking and Finance.

· ANTELIAS HIGH SCHOOL
· Certificate in Sociology and Economy.
TRAININGS
	 Blom Bank
Certificate of completion in the training of Teller Operations.
Compliance/Fatca regulations.
Customer service.
Information Technologies.

	
	Azadea group

	Customer service training process.
Product knowledge
Art of customer satisfaction
Styling & fashion
SKILLS & LANGUAGES
	· IT Skills
	Professional user of Microsoft Office Package

	

· Interests

· Languages
	High Internet Skills.

Reading, Music and playing sports.

Arabic ,English & French  ; Fluently written and spoken
















