Dina Hassan
81-703-814
Dinahassan932@gmail.com
Profile:
I am an enthusiastic graduate in Business Administration, who enjoys being a part of, as well as leading a successful and productive team. I am quick to grasp new ideas and concepts, and to develop innovative and creative solutions to problems. I am able to work well on my initiative and can demonstrate high levels of motivation required to meet deadlines. Even under significant pressure, I possess a strong ability to perform effectively.

Experience:
· Clemenceau Medical Center affiliated with Johns Hopkins- Beirut, Lebanon         
                                                                                                              03/2018- 04/2019
Patient Services Coordinator 
· Coordinates patient admissions and services for clients, insurance programs, discharges, maintenance charges, financial information and other patient matters.
· Completes required actions for reimbursement of funds; coordinates and plans all reports for reimbursement.
· Handling patients’ requests and complaints to attain customer satisfaction.

· Grant Thornton- Beirut, Lebanon                                                      01/2017- 07/2017
Administrative Assistant Intern
· Handle administrative requests and queries from senior managers.
· Assist with data entry.
· Maintain calendars, schedule meetings, travel arrangements plan events, time entry, and perform other administrative duties as needed.

· Alitalia Airlines- Beirut, Lebanon                                                       06/2016-09/2016
Marketing/Sales Intern
· Made daily calls and visits to travelling agencies and clients.
· Performed analysis of marketing and sales data on a weekly basis on Excel Sheet.
· Assist in marketing and advertising promotional activities (e.g. social media).


[bookmark: _GoBack]Education:
AUL- Arts, Sciences &Technology University in Lebanon- Beirut, Lebanon
Bachelor’s (BA) in Business Administration- Marketing& Advertising             08/2016
GPA: 3.68/4
The International School of Choueifat (SABIS Network) – Cairo, Egypt           06/2009
American High school Diploma
Activities and Information:
· Super headed marketing events at university for 2 years in a row and contacted companies to sponsor.
· Founder of an IG page called @myrubyfleur.

Personal information:
Date of Birth: 10 July 1992
Nationality: American Lebanese
Languages: Fluent English and Arabic (Speak, Read, Write)                    
Skill Summary:
· Software skills (Microsoft Office)
· Communication skills
· Organizing skills
· Persuasive skills
· Adaptive
· Detail oriented
· Positive attitude
· Deadline skills
· Team work & Loyalty
· Works under stress
· Problem Solver
· Friendly & Easy Going.
· Target achiever
References:
Available upon request.
