Mirna Kaasamani
	Personal Information
	· Marital status: Single
· Nationality: Lebanese
· Date of birth: 12-12-1984
· Place of Birth: Saudi Arabia
· Mobile : 03-677038

· Email: mirna.kaasamani@gmail.com


	Objective
	To associate myself with the organization where I can work sincerely with my skills and knowledge in the business domain to achieve the company's goal.


	Educational Qualifications

	·  (2002-2005) BT Commercial Studies.  

Shouf Technical College- Baakline Al-Shouf.
·  (2005-2009) Business Administration.
Modern University of Business and Science –Damour.
· Senior project last year

The role of Human Resource at Cortas Company Lebanon:
This project shed light on the Human Resource strategies followed by the company taking into consideration the motivation, compensations and other factors that affect the Lebanese employee of the same company.


	Work experience       
	· September 2008 Training at BBAC bank.
      (Current Account, Bills, L/C's, L/G's, Foreign Exchange, and Credit Section.)
· May 2013 – January 2014

 Sales Executive – Luxury Clothing Company (LCC)
· January 2014 – Till now

Telemarketing at MTC Express 

· Develop lists of prospects from city and telephone directories and other public records

· Schedule appointments for sales staff to meet prospective customers

· Calls prospective customers in designated market area to qualify leads and explain type of product offered

· Informs customers of promotions and new or upgraded products using prepared scripts

· Quotes prices and closes sales

· Processes customer orders and updates client information in computer database system

· Follows up with customers to assure satisfaction, respond to queries, solicit further sales, and solve or refer problems

· Tracks daily, weekly, or monthly personal sales

· Maintains phone time or sales quotas as determined by management


	Languages
	Proficiency in English and Arabic languages (written and spoken).


	Computer literacy
	Microsoft office (word, excel, powerpoint etc.)As well as all internet and web aspects.
E-business Course : knowledge with internet websites, Marketing on internet

	
	

	References
	Available Upon Request.


