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	                                           BALTAGI IBRAHIM 


	Nationality : Lebanese

	 

	Contact details : Email: baltagi_83@hotmail.com 
                               Tel: +9613426737

	

	 Address :  Lebanon, Beirut ,Lebanon Street, Baltagi bldg
                    
	



Professional experience
October 2017 -                    Avis and budget car rent Lebanon, Branch operation supervisor
· Ensure smooth operations by creating work schedules for all colleagues with timelines, budgets and specification guidelines
· Insure implementation of company’s strategic direction
· Achieving  sales target 
· Monitor local competitors
· Maintain professional and technical knowledge for all staff members
· Coach, counsel, recruit, train new colleagues 
· Lead sales discussions  meetings to discuss progress  with staff , troubleshoot , problem solving issues to implement smooth workflow


October 2016 – April 2017   Bassem al Qassem for perfumes Saudi Arabia, retail sales supervisor                                                                                                
· Responsible for the shops and counter sales 
· Coach, counsel, recruit, train new colleagues 
· Evaluate sales performance.
· Analyze operations procedure.
· Ensure promotions are accurate  to the company’s standards
·  Achieving  sales target 
· Monitor local competitors
· Maintain inventory and ensure items are in order
January 2015   - October 2016    Behar trading Saudi Arabia, operation manager
· Responsible for  companies operation including developing sales strategies and executing plans
· Ensure smooth operations by creating work schedules for all colleagues with timelines, budgets and specification guidelines
· Select, interview , recruit new staff and orient them on company’s policies and quality control standards related to all type of industrial and commercial installations
· Lead sales discussions  meetings to discuss progress  with staff , troubleshoot , problem solving issues to implement smooth workflow
· Market evaluation and target pricing
· Insure implementation of company’s strategic direction


January 2013 - January 2015   AL Eqtessad holding printing machines Saudi Arabia– showroom manager 
· Responsible for sales and management  of the branch 
· Completing store operational requirements by scheduling and assigning employees; following up on work results.
· Deal promptly with Customer complaints, liaising with customer services in order to resolve problems

· Ensure safe and appropriate handling and storage
· Completing store operational requirements by scheduling and assigning employees; following up on work results.
· Maintaining store staff job results by coaching, counseling, planning and appraising job results.
· Ensures availability of merchandise and maintain inventories.
· Providing a safe and clean store environment.
· Maintain professional and technical knowledge for all staff members
         June 2008 – January 2013   Omatra-liban, senior accountant
                                                          • Reconciling bank statements. 
                                                                • Processing sales invoices and client payments. 
                                                                • Processing supplier payments and reconciling with purchase orders. 
                                                                • Processing supplier payments & reconciling with purchase orders. 
                                                                • Updating/balancing petty cash 
                                                                • Maintaining and updating cash flows and monthly targets 
                                                                • Generating periodical management reports highlighting accounts to directors 
                                                                • Answering financial inquiries from other directors

EDUCATION
2003 -2007   Arab open UNIVERSITY, Beirut, Lebanon            BA in management Lebanon – BA from Open University UK
                      
2000-2003     Amliyeh school                                                        Bt3 (accounting and informatics)
	
Languages:  Arabic (native), English (Fluent), French (Good)


	training

	
	June 2007- July 2007      trainee  at fransabank anti money laundry department





                               
                                                                                          


                                          

