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Professionally experienced and specialized in the financial management sector with a career spanning approximately 5 years in the finance and banking sectors. Throughout my career, I managed to acquire pertainable skills and competencies targeted towards: Analytical thinking, problem solving, impact and influence – communication, information seeking, integrity, compliance, organizational commitment, teamwork, and time management.   
  
Acquired Skills  
  
· Compliance   	 	Customer Relationship  	 	Performance 
· Financial Management  	 	Management (CRM)  	 	 Management  
· Team Work   	 	 	Customer Service  	 	 Problem Solving   
· Multi 	-tasking  	 	Time Management  	 	 Personal impact  
· Monitoring and reporting  	 	 	Business presentations   	 	 Leadership Abilities  
· Sales Management   	Entrepreneurial Drive    
  	  
CREDENTIALS   
 
Education   
Executive Masters of Business Administration (MBA)   
· Université Jean-Monnet-Saint-Étienne – Jean Monnet - Paris     	  	  	  	  	Sep. 2017   
· Lebanese Canadien University (LCU)   
GPA: Mention Bien   
Thesis: “La communication marketing en ligne : Dans le pouvoir d'attraction afin d'assurer la fidélisation de la clientèle bancaire”   
  
Bachelor's of Arts – Business Administration, The Holy Spirit University of Kaslik, Lebanon  	  	  	Jun. 	2014  GPA: 90/100   
  
Certifications   
· Bloomberg Certification   
· Certificate of Participation in the Usek (Universite Saint Esprit de Kaslik Trading Competition with MCG Invest (Master Capital  
Group)   
· Thomson Reuters Markets Academy - Certificate of Attendance.   
· TOEFL: Certificate of Achievement   
· Forex Trading (FXCM)   
· How to Sell ; Life A Pro Certification   
· Banque Du Liban Certification “Lebanese Regulations”   
  	CDMP 
Certified Digital Marketing Professional In Progress  
 
EXPERIENCE SUMMARY   
 
Officer | Bank Med – Head Office, Beirut, Lebanon     	  	  	  	  	    Jan. 2018 – Present   
Job Responsibilities   
· Screening potential and existing names for newly open accounts against international and local compliance blacklists   
· Screening all accounts opened previously to ensure proper screening by different business units  [image: ]  Monitoring day to day operations   
· Reviewing the opening of accounts of new high risk clients to ensure obediance of branches to the banks policies and procedures   • 	Responsible for 34 branches   
  
Customer Service Representative | Bank Med – Head Office, Beirut, Lebanon    	  	              Aug. 2017 – Jan. 2018  
Job Responsibilities   
· Attracted potential customers by answering product and service questions   
· Opened customer accounts and resolved products and/or service problems by clarifying the customers’ complaint a nd followed up on customer complaints to ensure resolution.   
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· Generated sales leads   
Teller | Bank Med – Head Office, Beirut, Lebanon                     Sep. 2015 – Jul. 2017  
Job Responsibilities  
· Provided accounts services to customers by receiving deposits and checks, bonds, and counting currencies including exchanges [image: ] Involved in cross selling in bank products   
· Maintained customers confidence by protecting banking operations and different levels   
· Contributed to team efforts by accomplishing related tasks as needed based on results’ oriented targets   
· Met personal and customers service team sales targets    
PREVIOUS EXPERIENCE   
  

Assistant Manager,Public Relations, and Claims Analyst | Al Mashrek insurance and Reinsurance .CO SAL, Beirut, Lebanon 
            Oct. 2014 – Aug 2015  
Job Responsibilities  
· Responsible for the timely and accurate completion of all work related to Insurance policy administration  
· Assisted in leading a team and manage day to day operations of the assigned processes  
· Acted on client requests for policy changes, along with urgent and complex cases, taking appropriate action in accordance to the request and policy terms to assure policy owners’ satisfaction  
· Focused on team goals and personal development items  
· Supported the mentoring, coaching, training, and developing processes and procedures for junior and new staff in their goals to achieve performance expectations  
· Adhered and adapted to changed and standard operating processes and procedures (SOPPs), including quality guidelines  Provided superiors with reports pertaining to policy holders and agents  
· Operated within company and legal regulations regarding fraud and confidentiality procedures of policy holders  
  
Internship | Coral Station, Kaslik, Lebanon                    Mar. 2014 – May 2014  Job Responsibilities  
· Verified the accuracy of invoices and other accounting documents or records  
· Updated and maintained accounting journals, ledgers, and other records detailing financial business transactions (ie, disbursements, expense vouchers, receipts, accounts payable)  
· Compiled data and prepared a variety of reports  
· Recommended actions to resolve discrepancies [image: ]  	Investigated questionable data  
  
PERSONAL INFORMATION  
 
Languages:   
· Arabic              Excellent         Excellent       Excellent   
· French              Good               Good             Good   
English             Good               Good             Good   
  
Computer Literacy:   
· MS Office Suite  
· MS Project  
· Power Point Presentations   
· Adobe IIustrator  
· Social Networking (Facebook, Twitter, LinkedIn)  
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