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EducationS



· 2007-2008   JAMIL RAWASS HIGH SCHOOL-BREVET
· 2010-2013   BIR HASSAN TECHNICAL INSTITUTE (BT3-ELECTRONICS).
· 2013-2015   BIR HASSAN TECHNICAL INSTITUTE (TS2-SYSTEMS & NETWORK).
· 2013-2015   BIR HASSAN TECHNICAL INSTITUTE ( CISCO CCNA & SECURITY).
· LANGUAGES: ARABIC (FLUENT- MAIN LANGUAGE) , ENGLISH (FLUENT IN READING,  UNDERSTANDING, WRITING, AND COMMUNICATING).




[bookmark: _GoBack]Training At ICC (International Computer & Communications)



Started from 04/JAN/2016 till 04/DEC/2016

Worked as a Solutions Implementation Specialist.

Achieved the following projects:

1. UN PROJECT: Installed and programed 9 HP servers with installing windows server 2012 R2 with Hyper-V on them and joining them to their domain following their desired scoop of work.

2. SOMETAL PROJECT: Installing a new server and removing the old one from the site while upgrading their windows server from 2008 R2 to 2012 R2 and copying their data from old one to the new server.
Installing Kaspersky Enterprise Edition on the new server and configuring it with  respect to their needs and installing its agent on all end users.
3. GENERAL SECURITY – MASNAA PROJECT: Installed 3 HP servers on site with 1 HP 3PAR storage and 1 HP 3PAR Enclosure with 2 CITRIX NetScaler. Programmed the 3PAR storage and installed ESXi 6.0 on servers with Vsphere client and Vcenter.

4. TTVMA (NAFAA DIKWANA) PROJECT: Installed 2 SAN Switches & 3PAR storage with 3PAR Enclosure and 9 Servers in HP rack. Installed windows server 2012 r2 datacenter and standard on the 9 servers with respect to their scoop of work. 



Skills acquired from this training:

1. Working on VMware workstation.
2. Installing and working on Vsphere and Vcenter.
3. Installing and working on ESXi.
4. Installing and working on Veeam backup and replication.
5. Installing and working on Kaspersky Enterprise Edition.
6. Installing and working on Microsoft Exchange.
7. Working with DNS.
8. Working with DHCP.
9. Working with Domain Controller.
10. Working with Hyper-V.





Raffic Harriri Interntional Airport



· Started from 01/JAN/2017 till present.

· Working as a Ground Hostess Flight Responsible at LAT (Lebanese Air Transport) company:

1. Supervise and solve problems on the spot while giving great customer service.
2. Visa check and guide the staff to the correct visa requirements for all passengers according to their destination and with respect to timatic rules.

· Handling over 15 airlines including Turkish Airlines, Flydubai, Ethiopian Airlines, Iran Air etc...

· Got high experience working with customers (Customer support) and solving problems on the spot.

1. Visa Check Course
2. CERSA Course
3. Safety and Security Course
4. Dangerous Goods Course
5. SMS ( Customer Service ) Course



PERSONAL INFOS


FULL NAME: AHMAD WALID AL-HAFI.

NATIONALITY: LEBANESE.

DATE OF BIRTH: OCTOBER 19TH 1992.

MARITAL STATUS: ENGAGED.

ADDRESS: MOUNT LEBANON-ARAMOUN-RABIEH 1-BLOCK F

                    HOME TELEPHONE: 05-410088

                    MOBILE: 03-682718

                    EMAIL: ahmadhafi92@gmail.com	
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