CV:
Hadi AJAMI
ajamihadi98@gmail.com
+96176966102
Education:
· Graduated with a French Baccalaureate from College Elite in Beirut, Lebanon with a (12.73/20) overall average in the Baccalaureate and a (19/20) in Mathematics.
INDUSTRIAL ENGINEERING BENG / 2016 – 2019 / UNIVERSITY OF GREENWICH 
· Graduated with a First-Class Honours
· Modules completed / Overall Grade:
· Engineering mathematics 1 and 2 (72/100) (98/100 Exam)
· Accounting, finance and business planning (82/100)
· Process simulation and design (64/100)
· Industrial Engineering (76/100)
· Product design and development (67/100)
· Operations management (87/100)
· Process improvement techniques (64/100)
· Quality engineering (68/100)
· Engineering management (83/100)
· Computer-Aided Design (62/100)
· Exploiting capital and Managing Risk (71/100)
Final Year Project:

· Waste-to-energy, studying specifically the environmental benefits and potential profits of a combined heat and power plant and an anaerobic digestion process combined. (70/100)
Other projects:

· Designing and developing a delivery drone.
· Designing and developing a gyroscope that creates energy.
· Engineering without borders challenge, designing and developing a house cooling system.
· optimising and increasing productivity in a warehouse like environment.
Certifications:

Management and Strategy Institute 
· Six Sigma Black Belt Professional (SSBBP)® Certification ID#:  29454437
1 Month Internship at Chemaly & Chemaly Printing Press: (June 2018 – July 2018) Lebanon

I proposed 2 optimization solutions:
· Water saving solution that would cut down 74% of water usage annually.
· [bookmark: _GoBack]A reconstruction plan that would shut down a 1000 meter squared floor, combining all finishing procedures for books and magazines on one floor and cutting down on labour and electricity.  (Reference available)
Other Work experience:

TRAINEE SHIFT MANAGER / MCDONALD’S / SEPTEMBER 2018 – MARCH 2019 / MAIDSTONE, KENT
· Managing workflow, labour and food cost, delegating tasks, maintaining quality up to McDonald’s gold standards. Won the Crew trainer of the year 2018 award, after proving my skills and leadership to be the best crew trainer throughout the whole franchisee.
DIRECT MARKETING SALES EXECUTIVE / APEX ACQUISITIONS / AUGUST 2018 – SEPTEMBER 2018 / MAIDSTONE, KENT
· Door to door sales, acquiring customers for clients such as energy suppliers.
CREW TRAINER / MCDONALD’S / SEPTEMBER 2016 – MARCH 2018 / MAIDSTONE, KENT
· Started as crew member and was promoted to crew trainer after showing potential and hard work, with the responsibility to train new crew members and make sure that all procedures are being adhered to.
PROCESS IMPROVEMENT CONSULTANT / NOUVELLE MICI EMBACI / SEPTEMBER 2018 – AUGUST 2019/ ABIDJAN, IVORY COAST/ (Overseas Volunteering) 
· SWOT analysis to understand where the company stands.
· SIPOC Diagram to analyze and tackle problematic areas.
· Failure Modes and Effects analysis of process to take precautions by applying Preventive Maintenance.
· Cutting down on wastage and defective items.
Key Skills:

Optimizing and improving business processes using:
· Six Sigma 
· Kaizen 
· Lean Enterprises
· TQM
· Just-in-Time 
· Failure modes and effect analysis

Business Planning 
· Conducted and studied multiple business plans for relatives seeking to invest, and personal business plans.
Strong Communication
· With experience gained from McDonald’s and door to door sales, I’ve gained a better hand with customer interactions and have learnt the secrets of body language and how it can be used to influence and satisfy customers.
Additional Information:

Written and spoken languages:
· Intermediate: Arabic, English and French
· Beginner: Spanish

i
T RG0S
[Le——r——.

g onert L ra2 21 59 o
P
- ————
iy )
g 1,
P
© ot ot s sk 10

Wt sy e e
e ot o e e S
ot

fr—

s s e s
[ A—————
[ ——

s e 51 a8 25457
et e & e e 201 20 e




