		ALI AHMAD DIYA

	



		Contact

	Tel : 70-945291 / 01-842800
e-mail : alidiya987@gmail.com




	

	
	Profile

		Objective
	A self-motivated and active team player with good skills that I can put into best use, to contribute to the success of the organization.







	

		Key Skills

	· Attentive to details, accurate, and able to work under pressure
· Honest, discreet and trustworthy
· Able to learn new procedures quickly, and have good communication and writing skills
· Computer Literate: Microsoft Office (Word, Excel, and Power point)
· Assertive in meeting deadlines and able to work under pressure
· Excellent keyboarding and word processing skills
· Strong aptitude for numbers
· Strong phone and verbal communication skills along with activelistening



	Experience

	
March 2016 – January 2019                      Customer service Representative - Touch Call Center (Teleperformance)

· Manage large amounts of inbound and outbound calls in a timely manner.
· Follow communication “scripts” when handling different topics.
· Identify customers' needs, clarify information, research every issue and provide solutions and/or alternatives.
· Keep records of all conversations in our call center database in a comprehensible way
· Meet personal/team qualitative and quantitative targets
· Handling and resolving customer complaints
· Turning complaints into opportunities
Responding to all requests for information quickly
[bookmark: _GoBack] January 2019-January 2020(1 year contract)
Courtesy Officer in patient affairs department-AUBMC

· Lead patients to their right destination
· Provide Customer service in different kinds
· Help patient if any problem occurred
· Set up aubmc application for patients
· Answer phone calls from inside and outside of the hospital
· Set up educational papers inside the hospital
· Give patients the information needed
· Take appointments for patients.



	Education

	
2017 to 2020      Bachelor Degree in Marketing (Transfer)
Lebanese International University – Beirut,Lebanon
Expected Graduation July 2019

2014 to 2017Bachelor Degree in Marketing & Advertising
American University of Science & Technology – Ashrafieh, Lebanon

2013 to 2014Lebanese Baccalaureate – Sociology & Economics Section

Toulouse College – Beirut Lebanon 	







	
	Activities and Interests

	· Football
· Mixed Martial Arts
· Swimming
· Hiking
· Basketball
· Jogging
· Baseball
· Biking
· Reading





	

		Languages

		Arabic(Native)
	English (Fluent)French (Familiar)
	






		
	
	







	



	Joined Clubs

		· AUST Football Team
· AL Hoda football club
· Foremr volunteer at the Lebanese redcross Youth department
· Former volunteer at the civil defense ( first aids, fire fighter, rescuing)
· Current volunteer as a paramedic at the lebanese red cross

	






References are available on request.
