
	Sarah jabbour
	[Jbeil, Kassouba street]
[03/645874]
[sara-jabbour@hotmail.com]
[linkedin.com/in/sarahjabbour]



	
	Objective


Seeking to fill a Business Analyst position where forward thinking and strategic business process modeling skills will be put to greater use. Aiming to utilize my strong prioritization skills and analytical ability to achieve company goals.

	
	Education


[Economics & International Finance – MBA] [Lebanese University, Achrafieh]
[2018-10] - [2019-10]

[Economics - BA] | [Lebanese University, Achrafieh]
[2015-10] – [2018-06]

[Business Administration] | [Lebanese Canadian University]
[2014-10] – [2015-06]
            
            [High School (social economics)] | [Saint-Coeur College]
[2013] – [2014]



	
	Experience



[Business Analyst] – [Money SAL]
[2018 - 04] – [2019-10]
· Define business requirements
· Define KPIs and reports requirements across multiple departments.
· Analyze business processes and requirements.
· Evaluate data quality and proceed accordingly.
· Support business solution software and analyze business operations.
· Generate and visualize data through reports for stakeholders’ request.
· Follow up on existing reports to ensure data efficiency.




[Freelance Business Analyst] – [Concrete SARL]
[2019-03]- [2019-05]
· Analyze concrete and cement product, create reports accordingly.
· Analyze the company growth through KPIs tracking.
· Analyze the balance sheet and generate summary report on it.



[Freelance Business Analyst] – [I-vision Educational SARL]
[2019-05]- [2019-08]
· Conduct market research and analysis.
· Help the company to introduce the product to their clients.
· Prepare Business Proposals to the clients.
· Generate month over month sales comparison.
· Generate year to date reports for sales by amount and by number of sold products.



[Internship] | [Socété Générale de Banque au Liban]
[2017-07] – [2017-08]	
· Assisted in the organization of files, and other administrative tasks.
· Opened new bank accounts for individuals and also companies.
· Verified customer data to detect and identify financial fraud.



[Private lessons in economics] 
 [2015-10] – [2016-06]
· Conduct sessions as per the syllabus.
· Assisted students with their practical lessons.
· Helped students’ gain better understanding of their course.




	
	Technical Skills


	Advanced Excel certificate
BI Experience with Analysis and visualization tools: Tableau Software
Microsoft Office Suite
[bookmark: _GoBack]SQL Server



	


	
	Interpersonal Skills


	Ability to meet deadlines
Work under pressure
Work individually and in teams
Strong analytical skills
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