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Objective
Strategic leader with solid experience, building and maintaining strong business relationships to drive projects to successful completion. Organized, independent and rational with sound judgment and strategic decision making ability. Known for delivering high quality work on time and within budget. Proven ability to adapt to new tasks and environment quickly and thoroughly.
· Reputation as 
a resourceful team player working with integrity and professionalism to earn respect, inspire cooperation and exceed business expectation.
Experience
Garderie Little Hugs |from 3/2018 till now 
·  plan a program that helps each student achieve learning objectives and curriculum goals
· prepare lesson materials and resources
· select and use instructional methods and materials appropriate to the students and learning activities
· utilize games, music, books, art, technology and other resources to teach basic skills and foster student development
· adapt standard teaching methods to meet different student needs and interests
· create a positive and appropriate classroom environment that is conducive to learning
· develop and implement a suitable classroom management system.
· establish and effect rules for acceptable behavior
· apply and follow up on approved disciplinary interventions
· make referrals for assistance where necessary
· instruct children on personal hygiene practices and self care
· encourage cooperative social behavior through games and activities
· observe, evaluate and record children's social and academic progress
· provide constructive feedback to parents, guardians and administration
· prepare and distribute written reports
· plan and order classroom equipment and supplies
· ensure equipment and facilities are clean and safe
· collaborate with other staff members to promote the general health of the school
· perform required administrative duties including attending staff meetings
· uphold the school code of conduct and all school policies, rules and procedures in a supportive and positive manner
American university of Beirut-Medical Center
Patient Access Collector | from 2017 till 2/2018
Essential Functions / Task Groups
Functional Responsibilities:
Collect the medical reports and other necessary reports and bring them to the Patient Access Department.
Obtain all required insurance approvals by going to the insurance companies and finalizing the paperwork.
Keep a copy of the stamped documents for filing.
Deliver rejected approvals back to the Assistant Patient Access Manager for review.
Coordinate with third parties and administration while collecting insurance approvals in order to speed up the process.
Accompany patients to their rooms.
Report problems facing third parties to improve the process.
Sort documents according to number.
Administrative/Miscellaneous Responsibilities:
Assist other employees when possible.
Assist in answering phone calls.
Perform filing of documents
Assist in sending and receiving documents within the hospital.
Consult with other departments as appropriate to assist with patients' needs.
Perform other messenger duties as requested by department head and/or hospital administration
Critical Competencies
Client Focus, Achievement Orientation, Organizational Awareness, Initiative, Communication Skills, Safety and Health Management, Planning and Organizing, Information and Records Administration, Professionalism, English Comprehension, Team Skills, Computer Skills.
Wesley’s American Wholesale 
Sales then promoted to Team Leader | from 2015 till 2016 
Supports team manager and performs management duties when manager is absent or out of office
Manages inventories and stock, including keeping detailed records of inventory use and sales, and advising management on ordering where necessary
Provides encouragement to team members, including communicating team goals and identifying areas for new training or skill checks
Assists management with hiring processes and new team member training
Answers team member questions, helps with team member problems, and oversees team member work for quality and guideline compliance
Communicates deadlines and sales goals to team members
Develops strategies to promote team member adherence to company regulations and performance goals
Conducts team meetings to update members on best practices and continuing expectations
Generates and shares comprehensive and detailed reports about team performance, mission-related objectives, and deadlines
Ensures company brand materials and physical working spaces meet and exceed company presentation standards
Provides quality customer service, including interacting with customers, answering customer enquiries, and effectively handling customer complaints.  
Garderie Tick Tack toe 
English Teacher and Assistant manager |from 2013 till 2014
Garderie Little Einstien 
English Teacher and Assistant | from 2011 till 2012
Provide a variety of materials and resources for children to explore, manipulate and use, both in learning activities and in imaginative play.
Attend to children's basic needs by feeding them, dressing them, and changing their diapers.
Teach basic skills such as color, shape, number and letter recognition, personal hygiene, and social skills.
Establish and enforce rules for behavior, and procedures for maintaining order.
Read books to entire classes or to small groups.
Organize and lead activities designed to promote physical, mental and social development, such as games, arts and crafts, music, storytelling, and field trips.
Observe and evaluate children's performance, behavior, social development, and physical health.
Identify children showing signs of emotional, developmental, or health-related problems, and discuss them with supervisors, parents or guardians, and child development specialists.
 Meet with parents and guardians to discuss their children's progress and needs, determine their priorities for their children, and suggest ways that they can promote learning and development.
 Enforce all administration policies and rules governing students.
 Prepare materials and classrooms for class activities.
Education
Bac 2 Philosophy and Psychology
First year at University of Science and Literature | Early Childhood
Additional Skills 
Arabic and English fluent 
Proficient in Microsoft Office , Excel , power point and other .


Hobbies

Swimming , dancing , reading , sports , and exploring .
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