Bilal Abed Al Ghine Mbadder
Saida
Phone 00961 70 719368
DOB: 24-4-1988
Nationality: Lebanese
Email: BilalMbadder@outlook.com

· QUALIFICATIONS:

· Substantial experience and outstanding skills in Retail, with Five years at retail stores including Two years and a half in management.
· Accustomed to working in fast-paced environments with the ability to think quickly and successfully handle any kind of difficulties.
· Completed more than eight trainings including practical leadership, product knowledge, and loss prevention, customer service, and cash register, stock keeping, organizing staff and motivating them…
· Excellent interpersonal skills, ability to work well with others, in both supervisory and support staff roles.

· WORK EXPERIENCE:
Founder of Craftmatichs wood and design company.
· Achieving many projects of wood for many companies one of them is LBC as for AHMAR BEL KHAT AL ARED new studio.
· Working with resin, wood and concret for decoration
· [bookmark: _GoBack]Managing team of carpenters and designers  
Supervisor at splash center point Saida  for LANDMARK group, then promoted to manage splash at spot C.
· Daily planner for staff and shop.
· RMS and inventory. 
· GTM and shipments.
· Bestselling and slow movers.
· Merchandising and displaying new items and reorder the shop items. 
· Schedule and attendance.
· Managing time for duties.
· Customer service.
· Audit and lost prevention.
· Locker check and staff serech.
· Bank deposit and flow money for cash.
Shop manager at Mazen world and mamas & papas le mall Saida, AMD GROUP for 8 month.
· Operating store needs from schedule, doing list, email and checkup and following with stuff. 
· Operating with brand managers, other stores, and warehouse about items and shipments.
· Receiving and sending shipments and transfers.
· Audit and inventory checkup and correcting missing shipments.
· Creating a new ways and methods of selling.
· Creating checklists, benchmark, and customer service list and doing training and courses for stuff and other brands.
·  Full customer service and making ways to make loyal customers.
· Displaying and coordinating wall, items and windows.
· Operating and opening new shop, THE BABY GALLARY.
· Coordinating between stuff in two shops.
· Trained and operate dbayh shop.
· Three months been employ of the month.
· Two stuff had nominated and voted to be employee of the month.
· Getting target and working on index.
Assistant Manager for Pieces shop- Saida branch, Bestseller retail united ME, Sep 2013-2016
· Completes store operational requirements by scheduling and assigning employees; following up on work results.
· Maintains store staff by selecting, orienting, and training employees.
· Maintains store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results.
· Achieve financial objectives by preparing daily target and distributing it among the staff member, monitoring day by day the daily achievements. 
· Maintaining inventories
· Sending and receiving transfers between shops 
· Receiving shipments 
· Stock-space management
· Monitoring merchandising works 
· Maintains the stability and reputation of the store by implementing the organization’s policies and clearly exercising its rules and regulations.
· Doing admin works, worked on Navision, and NCR.


Assistant Manager in Vero Moda and Jack and Jones shop- branch, Bestseller retail united ME, January 2012 till Sep 2013

· Display the new product with and without guidelines, ensures that all the products are clearly displayed.
· Modify and update the shop display on a weekly basis
· Responsible of dividing the shop display between the sale and new products.
· Window dressing
Cashier/ sales person in Vero Moda and Jack and Jones Shop – branch Souk Beirut and Saida mall 2010 till 2012
Cashier/sales person in Bikai supermarket 
· Handle cash register responsibilities, Open and close cash registers, performing tasks such as counting money, separating charge slips, coupons, and vouchers, and balancing cash drawers.
· Maintain knowledge of current sales and promotions, policies regarding payment and exchanges.
· Provide a good customer service to delight the customers and make them loyal to the brand
· Keep the stock-room as well as the store organized and clean.
AutoCAD drawer Assistant at Hussein Khalife Architecture.
AutoCAD drawer for Hijazi kitchens design.  

· EDUCATION:

· AutoCAD and 3Ds MAX degree from CDC  (Center Development college)
· Accounting and information system at Maghdoushe tactical School

· IT SKILLS:

· Microsoft full package, Browsing and Networking, AutoCAD 3Ds Max

· LANGUAGES:


· English, Excellent spoken, read and written
· Arabic, Excellent spoken read and written


· References will be submitted upon request*
