RAMY WILLIAM DAHER

Zohby building, Ajaltoun Main Street, Keserwan, Lebanon
Mobile: 70/548590 E-mail: ramy.w.daher9@gmail.com

Personal Profile

A motivated, adaptable and responsible computer graduate
seeking a position in an IT field. Work well independently with
limited direction, as well in a team environment.

Working as a programmer would be one of my preferences but |
am also able to achieve any other job in the field.

IT has a wide range of work and that’s what I like about it.

Education

2010-2014 Institute technique Ajaltoun (ITA).
Grade achieved: : TS Informatique de gestion
1993-2010 Ecole sainte Louise des Filles de la Charité

Grade achieved: : BT in Accounting.
Work Experience

-Store Manager / July 2017 - Present

e Maintains staff by orienting, and training employees.

e Accomplishes financial objectives by forecasting requirements; preparing a
daily budget.

e Update colleagues on business performance, new initiatives and other pertinent
issues.

e Protect employees and customers by providing a safe and clean store
environment.

e Tour the sales floor regularly, talking to colleagues and customers to identify or
resolve urgent issues.

e Solve the technical problem of the led screen.

Maison de ski (Zouk Mikayel)
(TEL: +961 03 681931)



- Sales Man / April 2015 — Present

Welcomes customers by greeting them; offering them assistance.

Helps customer make selections by building customer confidence; offering
suggestions and opinions.

Directs customers by escorting them to racks and counters; suggesting items.
Repairing bikes

Processes payments by totalling purchases; processing checks, cash, and store or
other credit cards.

Maison de ski (Faytroun High way)

(TEL: +961 03 681931)

- Chef de rang / November (2009-2013)

Provided a warm salutation to guests and accompanied them through to the
restaurant.

Presented bills to the guests and ensured accurate payments are processed.
Managed display area and Organized products.

Clear verbal communication, to interact with customers, management, chefs and
waitpersons

Le Relais (kleiat, near william cheese)

(TEL: + 961.9.951351)

Languages

- English.
- French.
- Arabic.

Programming

-Java.

-Java script.
-Oracle.
-Android Studio.

Hobbies and Interests

- Basketball.
- Hiking.
- Pastry



