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EDUCATION
University of Central Florida, Orlando, FL

Master of Business Administration, May 2007
American University of Beirut, Beirut, Lebanon
Bachelor of Science, Computer Science, Jun. 2004

WORK EXPERIENCE
Khatib & Alami, Beirut, Lebanon





Nov 2015 – Mar 2019
Energy & Utilities Sector, Senior Solutions and Products Analyst
My main responsibility was to test Desktop and Web solutions developed built on ArcGIS and ArcFM using SCRUM and Waterfall methodologies. Some tasks performed are:

· Performed analysis on the current service delivery framework as part of the process of implementing Process Areas of CMMI Services and Development Maturity Levels 2 and 3.

· Elicited requirements from business stakeholders to understand the business need and business objectives behind solution and requested changes then interviewed developers to find out how the business needs and objectives are met with the designed solution.

· Collaborated with internal stakeholders to perform root cause analysis on some issues I faced.

· Prepared and modified User Acceptance Testing (UATs), Test and Acceptance Plan (TAPs), Activity Diagrams (Process Models) and User Guides on applications tested.

· Researched new applications and technologies and performed demos on them to the team. 

· Ran complex SQL Queries in Oracle and MS SQL Server databases to test some applications.

· Gave training to a client on using ArcGIS and ArcFM tools.
Edayna, Beirut, Lebanon






Oct 2013 – Oct 2015
Lixar, Ontario, Canada,  Senior Quality Assurance Engineer
My main responsibility was to test an application developed on the iPad and a portal using the SCRUM methodology. The application is designed to reserve Golf carts and sell products to tenants. Some tasks performed were:

· Performed Back End testing on MySQL database using MySQL Workbench 6.0 CE.

· Wrote Test Cases and executed them in TestRail, then reported bugs found in JIRA and retested bug fixes.

· Lead and mentored a junior QA.
Anzima/Netways, Beirut, Lebanon





Nov 2011 – Sep 2013
Development Department, IT Analyst
My main responsibility was to test releases of Banking, Credit Management and CRM applications developed in IBM Domino and MS SharePoint framework using used Waterfall and Scrum SDLC methodologies and report issues in Team Foundation Server (TFS). Some tasks performed are:

· Prepared a Software Quality Assurance Procedures document to set up standards to be followed by the Software Development teams based on best practices learned from experience and research which included UML diagrams prepared in MS Visio.

· Teamed up with developers and Business Analysts to provide user friendly applications with clear documentation that would facilitate clients day to day activities, increase cost savings and improve customer experience.

· Worked with the Development Manager on improving internal processes to mold the Software Development process into producing more efficient and effective results.
BG&E, Baltimore, Maryland, USA





Jan 2011 – Mar 2011
Smart Grid, Site Acceptance Test Engineer
I was a member of a team working on deploying the Smart Grid system in the Baltimore area. The Smart Grid system used a combination of hardware (Access Points, Relays and smart Gas and Electric meters) and software (Silver Spring Networks UtilityIQ) to achieve its goal. My main responsibility was to assist the QA Lead in managing the testing effort along with developing a meter reservation system in MS Access and prepared documentation and training on it.
Xceltech Inc, Falls Church, Virginia, USA





Aug 2007 – Dec 2010
IT Training and Contractor Placement, IT Analyst
I received training on essential jobs of a Quality Assurance Analyst and Business Analyst to be sent on external projects as a contractor. Below are details of training and experience as a contractor:
· Received training on testing software applications manually and reporting and tracking bugs using different bug reporting tools (Quality Center, Test Director, and Rational ClearQuest).

· Was trained on performing Back-end using SQL queries and Unix commands, Positive, Negative, GUI, Functional, System, Unit, Black Box, User Acceptance, Security, Usability, Data Driven, and Integration Testing.

· Was trained on the Requirements gathering, documenting, design, and modeling.

· Was sent as contractor to fulfill contracts in Fannie Mae, IBM and ConEdison which are described below:

· Fannie Mae, Herndon, Virginia, USA



Aug 2009 - Dec 2010
Independent Price Verification, Sr. QA Analyst
I tested several releases of the Independent Price Verification that assisted CFOs and Financial Officers in making decisions towards financial product pricing. Some responsibilities were:

· Wrote and executed Test cases in Quality Center.
· Finalized the Test Plan, System Test Summary Report and the Requirements Traceability Matrix (RTM) in MS SharePoint and routed them through an approval workflow.

· Performed Back End testing by writing complex SQL in Toad on Oracle database queries.

· Took control of the Testing Effort in absence of Test Team Lead and ensured adherence to testing objectives and deadlines resulting in successful deployment into production.

· Wrote Visual Basic Macros to automate testing and speed up execution.

· IBM, Xcel Energy Account, Minneapolis, Minnesota, USA
May 2008 – Jan 2009
Outage Management System Support Group, Business Support Analyst
I supported multiple applications including an Outage Management System (OMS) by managing updates and addressing issues and change requests. The Outage Management System was Client-Server application developed in Java and Oracle that tracked electric outages and calculated the source of outages and work being done. Responsibilities were:   

· Wrote Test Plans to test Change Requests and upgrades.

· Acted as a liaison between clients and various technical groups to make sure interests and objectives were met in the most beneficial way to the involved stakeholders.

· Used Remedy to report Defects, create Change Requests, track Service Requests and saw them to resolution.

· Collaborated with Oracle teams and Database Administrators to address issues.

· Con Edison, New York City, New York, USA


Dec 2007 - Mar 2008
Energy Services, Junior Business Analyst/Quality Assurance Tester
I worked on a migration project from a Legacy system to a web-based application developed in .Net framework that monitored tasks assigned to Utility contractors (gas and electric) and informed all stakeholders of progress of projects. Responsibilities were:

· Elicited requirements from subject matter experts and wrote Business Requirements using MS Visio, MS Excel, MS Word, Unified Manipulation Language (UML), and MS SharePoint.

· Wrote and executed test scripts, found and reported bugs in Team Foundation Server (TFS).

University of Central Florida, Orlando, Florida, USA



Jul 2005 – Jun 2007
Business Graduate Office, Graduate Research Assistant
I performed different tasks as requested by professors and Graduate Business Office that included writing complex VBA and MS Excel functions to organize data for research purposes.
TECHNICAL SKILLS
· Extensive experience in Windows, Unix, and Linux platforms

· Process Modeling in UML including Activity Diagrams and Use Case Diagrams
· Database manipulation and querying in MySQL, MS SQL Server, Oracle and Access
· Thorough knowledge of Microsoft Office applications including Word, PowerPoint, Visio and Excel
· Extensive knowledge in various Bug Reporting and Tracking tools including Quality Center, Team Foundation Server, Azure DevOps (formerly VSTS) and Rational Clear Quest
CERTIFICATES/TRAINING
Authorized Instructor for Working with ArcFM, Schneider Electric


Nov 2017 - Present
Attended a course in Foundations of Business Analysis. 
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