

Yamen Abou Nassif


Beirut - Lebanon

Mobile: +96179124567. Email yamen.abounassif@gmail.com 
Date of Birth: June 18, 1989. Nationality: Lebanese.    Marital Status: Single

 BUSINESS ADMINISTRATION, FINANCE & SALES



Seeking a job that will challenge me and allow me to use my education, skills and past experiences in a way that is beneficial to both my employer and myself and allow for future growth and advancement.

     Well networked and results oriented, identifying new business opportunities. Increasing sales turnover          and highly customer oriented and optimum team management / building skills. Believing maximum sales result come from sound customer service, good follow up and ethical selling. Now looking to continue bringing a significant contribution for a successful company that rewards on merit, whereby I can implement my knowledge and skills.
__________________________________________________________________________________________________________






PROFESSIONAL DEVELOPMENT 


	Degree 
	Bachelor in Business Administration with emphasis in Banking and Finance – Arts, Science & Technology University in Lebanon

Lebanese Baccalaureate in Life Science – Lebanese         
American School                                                                                
	
	2014




2010

	
	
	
	


PROFESSIONAL EXPERIENCE AND SIGNIFICANT ACHIEVEMENTS
The Sultan Centre    Beirut - Lebanon

FRONT END SUPERVISOR:	                                                                     January 2016 – May 2017 
Responsibilities
__________________________________________________________________________________________

· Manage all cash drawers and bookkeeping operations,
· Ensure appropriate service & resolution of all customer issues is provided to our customers,
· Attend all trainings for the sake of improving personal career and success,
· Handle all the transactions and the relevant correspondence like check approvals, refunds, discounts, etc.,
· Ensure that the staff comply with the given rules and regulations,
· Schedule front end staff to ensure proper coverage of entire store & handle all customers,
· Make sure that retail products are stocked and that store displays are properly organized.



PROFESSIONAL EXPERIENCE AND SIGNIFICANT ACHIEVEMENTS
Arabia Insurance    Beirut-Lebanon


SALES AGENT			                                                        February 2015 – December 2015
Responsibilities
__________________________________________________________________________________________
	

	· Call new customers to market, explain & sell our insurance policies,
· Keep contact with old customers to insure that they are satisfied and renew the policies with our company,
· Customize insurance programs to suit customers,
· Ensure that policy requirements are fulfilled, including any necessary medical examinations and the completion of appropriate forms,
· Maintain records and customers’ database,
· Attend training programs to learn about new products and learn new skills.

	






PROFESSIONAL EXPERIENCE AND SIGNIFICANT ACHIEVEMENTS
Rida Trading    Choueifat - Lebanon


 ACCOUNTANT			                                           November 2012 – December 2014
Responsibilities
__________________________________________________________________________________________
	

	· Provide efficient and effective administration support to the Top Management by managing accounting reports,
· Prepare daily and monthly accounting records and financial statements,
· Analyze business operations, costs, revenues, in order to develop future revenues and expenses that best suits the department,
· Develop & maintain budgets, preparing periodic reports that compare budgeted costs to actual costs.






PROFESSIONAL EXPERIENCE AND SIGNIFICANT ACHIEVEMENTS
The Sultan Centre    Beirut - Lebanon


 INDOORS SALES 			                                           January 2010 – August 2012
Responsibilities
__________________________________________________________________________________________
	

	· Handle clients in a professional manner
· Deal with customer issues to maintain customer satisfaction
· Process customer orders
· Keep up to date with product and market developments
· Devising new sales or marketing strategies
· Building rapport with clients
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SUMMARY OF PERSONAL SKILLS 


· Professional experience in Accounting & finance,
· Very good sales technique, business Development & public Relation,
· Excellent communication skills in Arabic & English languages,
· In depth Knowledge of Microsoft office,
· Capable of working under pressure & adapt to change, 
· Self-confident, Strong personality & friendly character,
· Possessing a unique outgoing personality, Flexible, humorous, innovative, updated, effective & Affective in goal/aim achieving, having a good vision and organized analytical decisions,
· Believes that achieving targets requires high understanding in the market, professional experience & background, flexibility, giving attention & hard work,
· High self-esteem, proactive, seeking excellence in achieving tasks and hard working through different situations. Successfully operating under time restricted and difficult conditions.  


HOBBIES AND INTERESTS

Traveling, Hunting, Cars & Engines & music.
