WIAM NASR
Beirut, +961 76 628 737, wiamnasr@gmail.com
Objective:

Seeking a full time position within the field of operations where I can utilize my skills to achieve the company’s goals and gain more experience.

Education:
[bookmark: _GoBack]2009-2012: Bachelor degree in Banking and finance, AUCE (American University of Culture and Education)
2005-2008: BAC 2 in Life Sciences, Kfarhim High School

Experience:

April 2019 – October 2019: Fintech Galaxy
Research and Startup Scouting Manager

November 2012 – June 2019: Thomson Reuters:
Feb 2016 – June 2019: Senior Quality Assurance Analyst:
· Conducting quality audits on content sets from a client’s perspective or standard and in reference to the database and communicate database and product audit results to operations and specialist teams to improve content quality and product efficiency
· Design and implement machine learning projects to automate work process
· Assist in conducting root cause analysis and employing a variety of problem solving tools & techniques to facilitate cross-functional meetings to help identify solutions. Identify areas for improvement across teams and locations, and design recommendations and/or training plans to mitigate issues
· Deliver written reports on findings/recommendations to stakeholders
· Data mining and manipulation using several programs including, but not limited to "R" and "Python"
· Process mapping and improvement by implementing Lean Six Sigma for Operational Excellence techniques
· Design, adopt and implement actionable plans to mitigate and facilitate the navigation of future issues (Strategic Management)

Mar 2014 – Jan 2016: Projects Monitor Analyst:
· Added new projects from all sectors in different areas in the MENA region to the database
· Kept a constant contact with project managers, directors and ministry officials for updates and special deals
· Assisted in auditing Associate team members
· Trained new team members on the work process
Nov 2012 - Mar 2014:  Projects Monitor Associate:
· Updated existing project profiles in the company’s database
· Read and linked news related to existing projects from the company’s news providers
· Kept a constant contact with project managers, directors and ministry officials for updates
Internships:
2011: Training at BBAC Bank, Baakline – Mount Lebanon’s Branch (All departments)
2005 - 2011: Internship at Almaneh Fond Plast for Plastic Production (Finance department)

Achievements: 
June 2017: Was able to successfully map the processes of all team members in content department and am currently in the process of finalizing a self created project for “Cost of Quality” based on the mapping and time for each process
May 2017 – Present: Took on an additional role handling all content related to “MENA U” a program created by TR for internal employees that allows them to be certified in one or more of its schools (Markets, Sales, Innovation & Technology and Management)
April 2017: Designed a syllabus and took ownership of teaching R language to QA team 
Apr 2016: “Six Sigma – Lean for Operational Excellence” Workshop completed, earned the green belt
Jan 2015 – Won the Deloitte competition held by Thomson Reuters’ strategic team in Beirut and as a result went to Dubai, participated in the projects future work shop with Deloitte and key Thomson Reuters Personnel
Aug 2014 – Won the Sales Competition held by Thomson Reuters’ Dubai sales team in Beirut Office
Skills: 
· Lean Six Sigma
· Excellent proficiency in Microsoft Office, Excel in specific.
· R Studio proficiency in data mining and manipulation:
· Was able to execute countless projects related to content sets in my current position as a QA analyst (Correlation tests, Quantile, Regex, Automation of Research using RSelenium)
· Machine Learning

Volunteering: 
· February 2016 – Ongoing: Soup Kitchen (Food Blessed Organization) every other Saturday
· Jan 2017 – May 2017:  Children cancer center


Languages: 
Arabic, English and French

