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	Mohammad Youssef


	Objective

	
Seeking an appropriate opportunity with a reputable employer who rewards hard work and appreciates ability and loyalty where I can use my deep knowledge in safety and security or Sales.

Personal Information

	Birth date: 5-5-1986
Gender: Male
Nationality: Lebanese- Jordanian
Marital Status: Married ( 2 Kids )
Experience

	Nov 2017- Current
	AROPE Insurance - Life department
	Verdun, Beirut

	Sales Consultant - Unit Manager.
· Hire and  train new sales personnel.
· Determine discount rates and speacial offers to clients.
· Negotiate the terms of an agreements and closing deals.
· Conduct the weekly staff meetings to keep the track of work flow.
· Team  recruitment through active and passive methods.
· Interesting product knowledge aditionally the terms and conditions for each policy.
· Lead my team: Training, Unit meetings, Development, Sales production, Handling objections and Professionalism.
· Manage the team structure.
· Handling the targets, salaries, bonuses and the challenges.
· Contests planning and motivation sessions.
· Training on leadership personality.
· Weekly Monday trainings (positive attitude,enterprenuership experience, future career, sales cycle and handling  the client’s objections.
· Increase our market share.
· Business planning strategies.
· Coordinate feedback sessions with agency manager regarding all issues concerning clients and sales employees.
· Work closely with clients to make sure all their needs are fulfilled and problems are solved.
· Leading my team to the success path.

	

	Nov 2011- Nov 2017
	AROPE Insurance - Life department
	Dora, Lebanon

	Sales Representative Advisor
· Provide life insurance and investment products to public
· Financial plan advise.
· Good presentations skills for corporates presentation.
· Excellent customer service.
· Ensure an excelent service to clients.
· Organize appointments with clients.
· Communicate and respond to all customers complaints.
· Dealing with all kinds of people.
· Continuous trainings on persuate techniques. 

	

	Education

	2005-2009
	Arab Open University
	Beirut, Lebanon

	BA in Business Administration with Systems Practices
UKOU licensed from the UK Open University.


2004-2005                                                   Ras Al Nabeh High School- Beirut- Lebanon

Bac II (Sociology and Economics)


	
References

	-  Professor Georges Nehme – Business Program Coordinator in AOU- TEL: +9611392139-
   Mobile: +9613411685.
- Mr. Antoine Kareh – Agency  Manager - AROPE Insurance/ BLOM Bank - DAWRA - Mobile: +96170856581.
- Mr. ADNAN LADKI - Regional Manager - AROPE Insurance/ BLOM Bank - DAWRA - Mobile: +96181608070.
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