 
Hiba Sinno
Address: Beirut, Lebanon • Mobile: + (961) -76658634 • E-Mail: hibosinno@gmail.com
WORK EXPERIENCE

Digital Humanities field at American University of Beirut	                                              Beirut, Lebanon
DH Projects at AUB	                                                                                                              Jan 2019 – Apr 2019                                                
· Set up and designed a Wordpress account tailored for displaying the DH projects 
· [bookmark: _GoBack]Performed textual analysis using AntConc in order to analyze various magazine archives from 1913 at AUB
· Designed an exhibit using Omeka displaying magazine archives featuring the works of the students at AUB 
· Designed a timeline for modernist authors in the world of literature using Tiki Toki in order to display their biographies and works based on visualization features such as Palladio 
Banque Du Liban (Central Bank of Lebanon)			                                                 Beirut, Lebanon
Internship	                                                                                                                            Jul 2018 – Aug 2018                                                
· Participated in case studies and workshops around designing entrepreneurial innovative business plans at the UK LEBANON TECH-HUB 
· Participated in reviewing a wide range of operations from financial operations and marketing operations
· Gained knowledge across various departments including information technology and HR departments 
PATCHI                                                                                                                                         Beirut, Lebanon                                                                               Marketing Project at American University of Beirut					      Jan 2018 – May 2018                                                
· Assessed customer experience through social media and digital online channels
· Analyzed brand strategy with respect to competition
· Provided insights on market trends to gain competitive advantage
· Conducted an online survey to assess customer satisfaction and brand awareness    
Blom Bank				             	                                                                            Beirut, Lebanon
 Internship                         	                                                                                                  Dec 2017 – Jan 2018                                              
· Engaged in daily customer service management activities at the branch level
· Supported in ensuring customer satisfaction and retention
· Participated in branch operations and teller activities
LUSH 											         Beirut, Lebanon
Marketing Project at American University of Beirut				                   Sep 2017 – Dec 2017                                                
· Designed marketing research plans 
· Performed market analysis 
· Assessed core competencies to be leveraged,
· Conducted an online survey to assessed customer satisfaction and brand awareness                                                                            
EDUCATION                                                                                                                                                     American University of Beirut (A.U.B)                                                                                                          Beirut, Lebanon
Business Administration – B. A. with Distinction (GPA: 3.6/4)                                              Aug 2016 – June 2019
OSB Dean’s Honor List
DIGITAL & COMPUTER SKILLS
Proficient in Social Media and Microsoft Office (Excel, Word, PowerPoint, Visio, Access/SQL); Digital Humanity tools (WordPress, Timeline JS, Mapping Literary Spaces, Character Network Visualizations: Palladio, Voyant Tools, Omeka, GIMP), iMovie, Blogger, MegaStat, Pixlr, Canva, SPSS (logistics regression, neural networks, regression trees and various more)
EXTRACURRICULAR ACTIVITIES
Roland Berger Female Mentorship Program                                                                                  May 2019
Participated and engaged in the annual Roland Berger workshop focused on gaining a better understanding of management consulting and solving and presenting a case competition to which my team and I got outstanding feedback from the RB managers

Leadership Series Workshop                                                                                                            Mar 2019
Engaged and participated in series of interactive courses around social media leadership, emotional intelligence, leadership in startups, and design thinking

Women in Data Science Conference 2019 (WiDS)                                                                          Mar 2019
Volunteered in organizing the event and making sure that everything flows accordingly along with gaining knowledge on the latest insights when it comes to data mining research, data analytical and artificial intelligence concepts and techniques from business and health perspective, machine learning, and many more
