Samar Abou Raad
Brumana, Lebanon | DOB: Nov, 28 1992 | +961 71 545 089 | samarabouraad22@gmail.com

Education 
· University: BA in Marketing and Advertising from Arts Science and Technology University in Lebanon, Dekweneh branch, 2011 – 2015.
· High school: Jamil Lahoud Official school, 2007 – 2010, received a Baccalaureate in Literature section.
· Hold a certificate of attendance in ‘’ Communication skills’’.
· Hold a certificate of Completion for ‘’ The Ultimate Digital Marketing Workshop ‘’ from ‘’ Lens Business Solutions ‘’ Given by the Trainer ‘’ Joseph Yaacoub ‘’

Experience
Chato Accessories          
· Social media manager
· Customer service 
· Figuring out communication strategies 
· Website SEO 
· Running social media Ads 

Como Store                                                        Beirut, Lebanon (Sep 2017- Sep 2018)
· Marketing and Customer Care Officer 
· Completed sales training program at ‘’ LEBANESE MEMES ‘’ given by Sales Manager
 ‘’ Nadim Janjy ‘’
· Performed daily sales activities on different social media platforms 
· Followed up with all new and returning customers to ensure the best service
· [bookmark: _GoBack]Website SEO
Crepaway Diner                                                Beirut, Lebanon (Jul 2012 – Jul 2017)
Coach, Team Supervisor
· Trained newly hired employees 
· Supervised call center employees for the year 2016
· Performed evaluations to keep track on employees performance
· Handling and sending daily reports for all branches by emails
· Accepted certificate of best sales operator received from Marketing Manager
· Accepted certificate of best team work received from the General Manager


Skills
· Self-motivated
· Fast learner
· Work under pressure
· Strong verbal and communication skills
· Ability to close sales
· Team player
Languages: Fluent in Arabic, English and French
Computer Skills: Microsoft office and Photoshop

 







