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	Personal Profile 






Skills & Qualifications

	Analytical and strategic personnel with excellent problem solving skills. Organized, efficient and always willing to go the extra mile for on-time content delivery. High-energy, organized and highly effective in project and personnel management and market trend identification. Desires an upper-level marketing or account management position.


I have Excellent interpersonal and communication skills. Mixed with Outstanding customer care skills obtained throughout my career.
I am Enthusiastic and possess a positive outlook and work attitude.
I am Dedicated and focused and work well in a team environment also Able to lead a team with ease and multi-task effortlessly.
Tri-lingual – fluent in Arabic, French and English.


	
	

	Career Objective
	To succeed in an environment of growth and excellence and earn a job which provides me job satisfaction and self development and help me achieve personal as well as organizational goals.

	
	

	Experience
	[01/04/2018 – Present]            [Sales Manager]             Mallah Petroleum Company.

  Achieve growth and hit sales targets by successfully managing the sales team.
  Design and implement a strategic business plan that expands company’s customer base and ensure it’s strong presence.
  Own recruiting, objectives setting, coaching and performance monitoring of sales representatives.
  Build and promote strong, long-lasting customer relationships by partnering with them and understanding their needs.
  Present sales, revenue and expenses reports and realistic forecasts to the management team.
  Identify emerging markets and market shifts while being fully aware of new products and competition status.
9 March 2018 – Holder Of  “Certificate Of Attendance “ for the ISO 9001-2015 : Quality Management System Foundation Training Course ( Certified By AFNOR ).
[10/2017 – Present]            [Assistant Quality Control Manager]             Mallah Petroleum Company.
· Contributes to team effort by accomplishing related results as needed.
· Assisting in Internal Audits.
· Records and Documentation for ISO 9001-2008.
· Attending Meetings and contributing in visits with the ISO 9001-2008 Auditors.
· Reviewing and assisting the whole journey of the Auditors Stay in the Company.
[02/2017 – Present]            [Customer Service]             Mallah Petroleum Company.
· Attracts potential customers by answering product and service questions; suggesting information about other products and services.
· Opens customer accounts by recording account information.
· Maintains customer records by updating account information.
· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
· Maintains financial accounts by processing customer adjustments. Recommends potential products or services to management by collecting customer information and analyzing customer needs. Prepares product or service reports by collecting and analyzing customer information. Contributes to team effort by accomplishing related results as needed.
[08/2017 – Present]            [Sales & Marketing Coordinator]             Mallah Petroleum Company.
· Issuing of The Company’s new website.
· Newsletter dealing and handling.
· Prospects and new client handling.
· Setting up meetings with new clients and/or prospects.
· Getting deals done with previous customers or new ones.
· Working on the Company’s Marketing plan.
· Studying new ideas and analyzing the market.
· Consultative sales.
· Market penetration.
· B2C & B2B sales.
· Sales presentations.
· Needs assessment. 
· Customer support.
· Time management.
· Reporting and administrative tasks.
· Plans meetings and trade shows by identifying, assembling, and coordinating requirements; establishing contacts; developing schedules and assignments; coordinating mailing lists.
· Monitors budgets by comparing and analyzing actual results with plans and forecasts.
· Updates job knowledge by participating in educational opportunities; reading trade publications.
· Accomplishes organization goals by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments
[02/2016 – Present]            [Assistant Logistics Manager]             Mallah Petroleum Company.
· Daily Distribution and Purchases Sheet preparation.
· Faxing, filing, daily excel work.
· Cheques preparation, receipts, voucher for clients.
· Tips and transportation for truck drivers, weekly price change, and invoice price checking.
· Multitasking and working under pressure
· Dealing with old and new clients.
· Fuel ship handling.
· Issuing delivery order.
· Trucks navigation.
· Aging reports
[11/2015 – 02/2016]            [Marketing & Customer Relation Officer]              Impact International / Les Mills.
· Initiated market research studies and analyzed findings.
· Consulted with buying personnel to determine projected demand for products and services.
· Coordinated and participated in promotional activities and trade shows.
· Coordinated art and graphics creation for effective merchandising.
· Analyzed usage patterns to understand ways in which customers used company products and services.
· Developed and implemented campaigns for email, online advertising, search engines and direct mail.
· Prepared emails and workbooks for instructors and clients.
· Booklets, manuals and usb preparations for everyone.
· Communicated through emails , phone calls and several follow ups with prospects , clients and agents according to office related work
[03/2015 – 06/2015]            [Flight Attendant]              Middle East Airlines.
  Meal service
  Security check
  Guidance and orientation for all passengers
[12/2014 – 04/2015]            [Sales Assistant / Cashier]              Retail Group - Accessorize
· Assist and help people when they enter the shop
· VM and store organizing
· Sale pricing and organizing
· Stock control and Stock organizing
· Cash holding
· Duties and Checklist

[07/2011 – 03/2013]            [Sales Assistant – Cashier – Stock Control]              [Arcava]
· Assist people when they need to buy a bag
· Take money from them when they want to pay
· Stock control every end of season/beginning of season
· Organize and design the shelves with new or old merchandise


	
	

	Education











	2011-2016            Business & Marketing           Al Kafaat University - AKU 
· Bachelor Degree.

2008 - 2011            Economy & Sociology           St. Therese High School 
· High School Diploma

1995 - 2008            High School           Notre dame Des Anges  
· Certificate

	

	Skills and Achievements
	Skills: 

  Social media engagement
  Creative and innovative
  Digital marketing
  Social commerce
  Online and mobile consumer marketing tools
  Social media expert
  Strategic marketing
  Persuasive
  Corporate messaging
  Articulate and well-spoken
  Time management
  Appointment setting
  Customer service-orientated
  Project planning
  Public relations background
  Filing and data archiving
  Product marketing specialist
  Publishing expertise
  Sales strategies
  Organized
  Product lifecycle management
  Positioning
  Special events planning
  Case studies
  E-mail and direct mail marketing campaigns
  Microsoft Office proficiency

	
	

	Interests
	[Reading, Socially Interacting]

	
	

	
	


References: Available upon request.

