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Career Objective
Seeking to utilize my education and experience, which I accumulated over the past years, to build a career that allows me to continue acquiring knowledge and at the same time become an added value to the company I work for. I believe that a successful career is the end result of a long path of hard work and commitment.
Key Strength
 Superior customer-service and interpersonal skills, which allow me to take proper care of customers and respond to all their inquiries to help them get the most out of the bank’s services.
 Interpersonal skills acquired from being exposed to different sorts of clients.
 Willingness to learn.
 providing assistance to clients satisfies my self-esteem in being able to create a positive feedback.
 Highly detail-oriented to ensure all transactions and records are maintained accurately.

                                                                       
 WORK EXPERIENCE:
· SALES COORDINATOR   August 2014 – December 2014
Company Name: MG Cell
Location:Chouifat
Responsible for creating and delivering key elements within the company’s divisional, and group marketing strategies.
Administrative support of the Sales department including maintenance of our customer database, collection of product information and images to be used in sales materials as well as within our ecommerce platform

Company name Dairy Khoury(COOP &MP)
a. Promoter
b. Sales representative 
February 2015- September 2015

Company name Watanya Market (June 2016-Febrauary 2017)
Location: Chouifat
a. Data Entry
b. Sales supervisor
Company name Wooden Bakery (chouifet branch)
0. Call center Representative
0. Administration assistant
0. Customer service-Cashier

November 2017

Company Name: Ready Steel
Job title: Data Entry

Create innovative new ways to properly market brands. Maintain constant open dialogue with customers regarding brand awareness. Maintain in-depth records and information regarding sales, tracking, and public relations.  	Initiated highly successful email and social media marketing campaigns.

September2018






Summary qualification
Excellent communications skills, both written and oral Innovative and effective problem solver Demonstrated self-starter, with the ability to work on multiple projects autonomously Produce successful marketing promotional and public relations campaigns. Proven record of accomplishment for assisting and managing teams to complete projects on time and within budget Able to manage multiple projects from conception to completion Effective team builder with strong leadership qualities able to collaborate with local and nationwide team members Ability to relate to people at any level of business and management-highly organized with attentive to detail. Willing to relocate and travel.




Education
Degree:  Under graduate (Last Semester)
Graduation year Spring 2020
University: Lebanese international university – Beirut Campus
Major: Management Information System (MIS)
Additional Educational Skills
a. Training: Microsoft Dynamics 365(Scroll-up)
b. Micro-work
c. CISCO

· :2014-2015
Degree: Diploma
High school: chouifet official secondary school


Skills
· [bookmark: _GoBack]Proficient usage of Windows software, Microsoft Word, Outlook, Expedition, Adobe Page Maker, Photo shop, PowerPoint, Excel,SQL,Tableau

                                      Language Skills:

· English :speak, write and read (Fluent)
· French : speak, write and read (Fluent)
· Arabic (native language)


Interest, Hobbies, and social activities
Reading-I have a thirst for knowledge, a particular passion for a subject matter and to make a great researches.
Traveling-visiting different countries and exploring the world is a valuable life experience
Volunteering and community involvement-work well with other people.
Team sports-football,basketball
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